Bank

OB YCJIOBUS 3A U3JABAHE U ITOJI3BAHE HA MEXIAYHAPOJAHU JEBUTHU KAPTH
DEBIT MC/MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS

IIpeamer

Ya. 1. Hacrosmumre OOmm ycnoBust (HO-I0Ty HapHYaHH 32
KpatkocT ,,O0muTe yciaoBUS) HMMAT 3a NpeaIMeT ypekaaHe Ha
OTHOLICHHUSITA MEKIY » Tbpropcka 6anka JI” AJl, (Hapuuana mo-
nony  ,bankara”, ,Usmarenst” wim  ,bankara-mszgaren”),
Ipy’KecTBO, peructpupano mo ¢. a. Ne 3936/1999 r. nmo ommca Ha
Coduiickust rpaJCKu CBJI, IPEPETUCTPUPAHO B THPTOBCKUS PETHCTHP
kKbM AreHnusara no BrnucBanusata ¢ EMMK121884560, cee cemannie
u anpec Ha ympasnernue. rpag Coduwus, Oy ,,['en. Tormeben” Ne 8,
Turyaaps Ha KapTroBa IJIaTeskHa cMeTka ¥ OnpaBoMoLLeHHSI
noJi3BaTe]l BBB BpPB3KA C M3JaBaHETO U OOCIY)KBAaHETO Ha
Mexnaynapoana Jleburna Kapra Debit MC /MC Standard / Debit
MC Business/ MC Business, Hapuuana Tyk 1mo-aoiy ,,Kapra”. Te3u
OOmu ycnoBusi MpeACTaBIABAaT HepasJeldHa 4acT KbM CHOTBETHHS
JloroBop 3a m3maBaHe M oOciykBaHe Ha MexayHapoaHa JleOutHa
Kapra Debit MC, MC Standard , Debit MC Business, MC
Business na , TwproBcka Ganka J[” AJl (HapuyaH mO-40Iy
,»J10TOBOPBT”).

Me:xaynapoana Jleourna Kapra, Debit MC, MC Standard , Debit
MC Business, MC Business. TuTyJsip Ha KapTOBa IJIATEKHA
cMeTka. OnpaBomouien nosaspares. [IAH.

Ya. 2. /1/ Mexnayunapoana Jleourna Kapra, Debit MC, MC
Standard , Debit MC Business, MC Business e Bux miarexeH
HHCTPYMEHT, BBPXY KOWTO € 3amucaHa HHPOPMAIHUS 10 ECKTPOHEH
HAYMH M CC U3M0J3Ba MHOTOKPAaTHO 3a WACHTH(HUKAIMs Ha
OmnpaBoMOIIIeHHS T0JI3BaTeNl Ha TUTIATEKHH yCIIyru
(OnpaBomoliieHHsI MONI3BaTEN), 38 OTAAICYCH JOCTBI IO IUIATEKHA
CMETKa W/MIM 10 MPEIBAPUTEIHO OMPEACNCH KPEAUTCH JIHMHT,
JIOTOBOpeH Mexay THTysps Ha KaproBaTa IUIATe)KHA CMETKa U
BaHkara M CilIyXd 3a HM3BBPIIBAHE HA IUIATEKHH OIEpaliid B
cTpaHarta M 4yxOmHa. Ocnoéna MexnyHapoana Jleourna Kapra
3a ¢usuyecko Juue, Debit MC, MC Standard , Debit MC
Business, MC Business € kapra, u3iajieHa Bb3 0CHOBa Ha JIoroBop,
ckioueH Mexay bankara u OnpaBomMouIeHUs TOA3BaTeNl, KOUTO € 1
Turynsap va Cmerkata. Jonvanumenna MexayHapoaHa /leoutna
Kapra 3a ¢usuuecko saune, Debit MC, MC Standard e xapra,
u3lazeHa Bb3 ocHoBa Ha JloroBop, ckioueH Mexnay bankara,
Turynaps ©Ha cMerkatra W ONpaBOMOIICHHS TION3BaTeN Ha
JIOITbJIHUTEIHATA KapTa, KOWTO He € TUTYJSIp Ha CMeTKara U KOWTO
cbriuacHo JloroBopa uMa mpaBo MOCPEICTBOM H3IIONI3BaHE Ha
Kaprara na ce pasnopexna cbc cpencrara mo Cmerkara. Qupmena
Mexcoynapoona Jleoumna Kapma Debit MC Business, MC
Business e kapra, u3/ajeHa Bb3 OCHOBa Ha JOrOBOp, CKIIFOYCH
Mexay bankara, Turyaip Ha cMmeTka (IOPHIMYECKO JIHIE), U
OnpaBoMOIICHUST  TOJI3BaTeNm Ha (uUpMeHa JaeOWTHa KapTa
(pm3muecko nuIEe), KOWTO CBHIVIACHO CHOTBETHUS JloroBop 3a
u3gaBane u obciayxBane Ha Mexaynaponua Jleburna Kapra Debit
MC, MC Standard , Debit MC Business, MC Busines uma mnpaso
MOCpe/CTBOM H3moyi3Bane Ha Kaprara nma ce pasmopexnaa Cbe
cpencrara o Cmerkara.

12| Onpasomowgen nonszeamen e Gpusmyecko nuIe, MOJ3BaTEN Ha
TUIATE)KHHU YCIIyT'H, Ha KOETO Ce M3/1aBa OCHOBHA MIIH JOIIBIHUTEIIHA
MexayHaponsa Jlebutna Kapra oT 3asBeHHs BHA M C KOETO Ce
ckiro4Ba J[oroBop 3a m3JaBaHe W 0OCiIy)XBaHe Ha MEXIyHapoJHA
He6urna Kapra Debit MC, MC Standard , Debit MC Business, MC
Busines.

13/ Tumynsp na xapmosa nnamexcna cmemka (Tumynsp) e
(bu3MYecKo JUIIe WK IOPUIMYECKO JIUIe, Ha KoeTo baHkaTa OTKpuBa
KapTOBa IUIATE)KHA CMETKa.

/4] Kapmosa nnamescna cmemka (cmemra) € Buj GaHKOBA CMETKA,
BoJieHa OT baHkara Ha UMETO Ha TUTYJAPS, 1O KOSATO Ca W3JaJCHU
enqHa WiM TmoBede KapTW M MO KOATO C€ OTYMTAT IUIATSIKHHU
omepauuy, u3BbpuieHHM ¢ Kaprara/Tute, TOracsiBaHETO  Ha
ITIABHUIIATA, JIMXBHTE, TAKCHUTE M KOMHMCHOHHHUTE W BCHYKU
3abJIKCHHS HA TI/lTyHﬂpﬂ KbM baHkaTta BbB BPpb3Ka C U3JaBaHETO U

n3nomsBaHeTo Ha Kaprara, KkpeamTHTe, aKo HMa TaKHBa,
MIPEIOCTaBeHU 110 CMETKaTa, KAaKTO M IUIATeXKHU YCIYyTH OIHCAHU B
pazzaen |l 4.5 or PaMkoBHUs 1OT0OBOp 3a MPEAOCTABSIHE HA MJIATEKHU
ycayru ot ,, IbsproBcka Oanka [I” AJl. OTHOIICHHATA MEXIY
Turymnsapst/OnpaBoMoOIleHHsT MON3BaTel W baHKara BBB BPB3Ka C
OTKPHBAHETO M BOJCHETO Ha CMETKara Ce ypeKJAar OT ACHCTBaLIUs
MEXIy CTpaHWUTe PaMKOB IOTOBOp 3a INPENOCTaBSHE IUIATEKHHU
yciryru Ha ,, I'sproBcka 6anka J[” AJl, O6um ycioBust 3a OTKpUBaHe,
o0ciy)XxBaHe M 3aKpUBaHe Ha OAaHKOBU CMETKH Ha (pU3MUECKH JINLA U
OO0mmu ycioBus 3a OTKpHUBaHe, 00CTY)KBaHE 1 3aKpHBaHE Ha OAHKOBH
CMETKH Ha IOPHANYECKH JINLA U €THOIMYHH THPTOBIIN. .

/5/ Hepaznenna yact kbM Jlo2osopa 3a uszdasgane u 00CLYHC6AHEe HA
Medwcoynapoona Jlebumna Kapma Debit MC, MC Standard , Debit
MC Business, MC Business (/Jocosop) ca cremHuTe JTOKYMEHTH:
3asBICHHUE 3a M3/aBaHEe HAa MexIyHapoaHa kapra Debit MC, MC
Standard, MC Gold, Debit MC Business, MC Business, Oo0mu
yCIIOBHSI 3a M3JaBaHe W moisBaHe Ha MexayHaponHa JleOutHa
Kapra Debit MC, MC Standard , Debit MC Business, MC
Business na ,, TeproBcka Ganka JI” AJl, PamkoB jgorosop 3a
MPEOCTaBsSHE Ha TUIATEKHH YCIYTH OT ,,I'bproBcka O6anka /{7 AJl, u
neiictBamiata Tapuda 3a TakcuTe M KOMHCHOHHUTE Ha ,,I'BproBCcKa
Oanka /1”7 A/l (3a kpatkocT HapuuaHa ,, Tapudarta”) B yactTa i
OTHOCHO TaKCHUTE M KOMHCHOHHTE, NPHJIOKMMH KbM H3[aBaHETO U
TIOJI3BaHETO Ha AEOUTHU KapTH M MOJIBPKAHETO Ha pas3IlIallaTeHH
U CIIECTOBHHU CMETKH, JTHXBeHMs OroneTwH U Tapuda 3a IuxBuTE 110
pa3IIamaTenHy, JETO3UTHH W APYTH CMETKM B HAI[MOHAIHA M B
qyKJecTpaHHa BajyTa Ha bankara. J[oroBopbT ce cUUTa 3a CKIIIOUCH
OT Jarata Ha IOJNHCBAHETO My, ciel KaTo ONpaBOMOIICHHUST
TOJI3BaTes TPEABAPUTEIHO CEe € 3armo3Hal ¢ PaMKOB J0roBop 3a
MPEOCTaBsSHE Ha IUIATEXXKHU yCIyTu oT ,, Tpproscka Oanka /1” Al u
Hactosimure OOmM ycnoBHA 3a M3JaBaHE U TION3BaHE Ha
MexnyHapoaua Jle6urna Kapra Debit MC, MC Standard , Debit
MC Business, MC Business. Ilpexau moamnucsanero Ha J[orosopa
OnpaBOMOIIEHHST ITOJI3BATEN ITOJyYaBa HACTOSIIUTE OOIIN YCIOBHS
n PaMKOB m0roBop 3a NpeNOCTaBsHE HA IUIATE)KHU YCIYTH OT
,, I'bproecka Oanka J{”AJl.

16/ “Tapugpa” e Tapudara 3a TakCH ¥ KOMUCHOHH Ha ,,THPrOBCKa
Oanka I AJl, npuera oT YrpaBuTenHus chbBeT Ha baHkaTa, 3aeHO
C BCUYKH HEWHM M3MCHEHUs U JOMBJIHEHHS KbM Jarata Ha HeifHOTO
MIPWIOXKEHHE, KOATO ce O0sBSIBa Ha BHJHO MSCTO B OQHCUTE Ha
bankara u Ha HTepHeT ctpanunara Ha bankara www.dbank.bg.

[7] “Munumanen necnusxcaem ocmamuvk” € cyma, W3MCKBaHA OT
Bankara KaTo MHHMMAJIHO IMOJJIBPIKAHO CalJ0, KOETO ce OJIOoKMpa
10 CMETKAaTa, JOKAaTO KapTara CBbp3aHa C Ta3W CMETKa, ¢ BaJHJHA.
MUHAMAITHUST HECHW)KAaeM OCTaThK C€ BKIIOYBA B CAJIOTO MO
CMeTKaTa, HO ce TMpHChaga OT CyMaTa, KOSATO MOXE Ja Ce IOoJI3Ba ¢
KapTaTa.

/8/ Bankara cu 3ama3Ba NpaBOTO Jia OTKaXKe H3aBaHETO Ha KapTa o
3asBieHne Ha KimeHnrt, 6e3 Ja mocoyBa OCHOBAaHHMSTA 3a TOBA.
Kaprara ce momydaBa ot OmnpaBOMOIIEHHS IOJN3BAaTEN JIMYHO B
oduca Ha bankara, B KOITO € mojageHo 3asBICHUETO 33 U3/IaBaHE
Ha Kaprara. baHkara Mo)ke, Bb3 OCHOBAa Ha H3PUYHO ITUCMEHO
3asBiaeHne Ha ONpPaBOMOIICHHUS ITOJ3BaTeNl U HPH 3aIUIalllaHe OT
CTpaHa Ha MOCJICAHNS Ha ABJDKMMHTE 32 TOBA Pa3HOCKH, J1a H3IIparia
4ype3 KypHep WJIM [0 [OIla KapTa caMO B 3aMsHa Ha Bede
NpeJocTaBeHa W IOJI3BaHa TaKaBa, YMHTO CPOK Ha BAJIHUIHOCT €
U3TEKBJ, KaKTO ¥ B JPYrH CIy4ad Ha Mpeu3iaBaHe Ha KapTa.
OrnpaBoOMOLICHHST IMOJI3BAaTE] HE MOXKE Jla M3II0JI3Ba KapTara Clex
M3THYaHe Ha CPOKa Ha HeWHATa BaIUIHOCT, PECII. Clie/l 00SIBIBAaHETO
il 3a HeBaJIM/HA, WM CJIe]] JaTaTa Ha IpekpaTsBaHe Ha /loroBopa.

/9/ Bankara u3naBa MexayHapoana le6urna Kapra Debit MC, MC
Standard , Debit MC Business, MC Business, mocoyen Ha
nWieBara cTpaHa Ha Kaprata. Mmero Ha OmnpaBOMOIIECHUS
oJI3BaTesl, HOMEPBT Ha KapTaTa M Jarara Ha W3THYaHEeTO Ha CPOKa
Ha BaJMIHOCT Ha KapTaTa ca M3MUCAaHM Ha JMIeBaTa CTpaHa Ha
KapTara.
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/10/ C MexnaynaposHa Jleoutna Kapra Debit MC, MC Standard ,
Debit MC Business, MC Business morar na ce H3BbpIIBAT
OIepaIMi Ha TEPUTOPHSATA HA CTPAHATA U B Uy)KOHUHA.

11/ Tpu 3asiBienne Ha TUTymspst Ha KapToBaTa IUIATE)KHA CMETKa
bankaTa n3maBa M JONBIHUTENHH ASOMTHH KapTH Ha HETOBO HME
WM Ha [OCOYEHO OT Hero Tpeto sune — OnpaBoOMOIICH MOJI3BaTe,
KOETO ce JISTUTUMHPA C JOKYMEHT 32 CaMOJINYHOCT. AKO THTYISIpBT
Mo)keliae M3[aBaHe Ha JONBJIHUTENHA KapTa CJCA H3JaBaHETO Ha
OCHOBHaTa, MeX1y Hero, bankara u OnpaBOMOIICHHS MOJI3BATEN CE
ckmouBa Jloroop. Omepanuure MO JOMBIHUTEIHUTE KapTH Ce
oOciy)BaT OT KapToBaTa IIJIaTe)XHa CMETKa, OO0CTy)KBalia
ocHoBHara MexayHapoana Jleburna Kapra Debit MC, MC
Standard, Debit MC Business, MC Business.

[12] Tepmunanno ycmpoiicmeo ATM, ,ATM” wu ,,6aakomar”
(Automatic Teller Machine) mpencrasisiBa ycTpoifcTBO 3a TericHe
Ha Tapu B OpOH, IUIalaHe Ha YCIyr'd, W3BBPIIBAHE HA MPEBOJIH
MEXKy CMETKH, Ha CIPaBOYHH U JAPYTH TUIATEKHH W HEIUTATS)KHH
OTepaIyH.

113/ Tepmunanno ycmpoiicmeo ITOC win camo ,,JIOC” (Point of
Sale, Point of service) mpencraBisiBa yCTpOWCTBO, Ype3 KOETO ce
M3BBPIIBA [UTAIAHE Ha CTOKHM U YCIyTd MM TIOJTyYaBaHe Ha Mapy B
Opoii Upe3 U3MoI3BaHe Ha OAaHKOBA KapTa.

[14] ITHH ko0 wmu camo ,JIMH” mnpescraBisiBa Haii-Maiko
YeTHPUIU(PEH JHUYCH HOMEp, KOHTO Ce MNpEIOoCTaBs Ha BCEKU
OmnpaBoOMOIIICH TOJ3BATEN, BbBEXKA CE B CHOTBETHOTO YCTPOKCTBO
[PEIN W3BBPLIBAHE HA ONEPAIHATA OT CTPaHa Ha KapTOIbPIKATEIS U
CITYXKH 32 HICHTH(UINPAHE HA MOCIIETHHS.

/15/ 3D Secure Code /niepconanna cekpeTHa maposa/ IpeacTaBisBa
¢yukiponanHoct  Ha  MasterCard, uemsmia  obesneyaBane
CUI'YPHOCTTa Ha IUIAI[AHHMATA B HHTEPHET C OaHKOBa KapTa,
ciykera 3a uaeHTH(GUIHpaHeTo Ha ONpaBOMOIICHHUS TTOI3BATEN H
HOTBBPIKIABAHE HA TPAHCAKI[MH, U3BBPIICHH OT HEroO MPHU HHTEPHET
THProBUM, ydacTBamu B mnporpamara MasterCard SecureCode.
Tlonssanero Ha ycimyrara 3D Secure Code e periiameHTHpaHO B
O6uuTe ycnoBus 3a monsBaHe Ha ycimyrara 3D Secure Code 3a
kaptu Maestro/MasterCard.

Ya. 3. /1/ Bankara u3naBa Mexaynaponsa Jleburna Kapra Debit
MC, MC Standard , Debit MC Business, MC Business mo 10
(mecer) paOOTHHU AHU OT IOJTydYaBaHe Ha 3asiBJICHUE 3a M3/aBaHEe Ha
MmexayHaposaHa Kapra Debit MC, MC Standard, MC Gold, Debit
MC Business, MC Business wu s mpegaBa JMYHO Ha
OnpaBOMOLICHUS IIOJI3BAaTeNl 3a€JHO CbC 3aledaraH IUIMK C
niepconaneH uneHtudukannones Homep ([IMH), ocBen B ciaydaunte
Ha TnojgHoBABaHe Ha kaprata. IIMH koabr ciuyxu 3a
uneHTudumpane Ha OmnpaBomomieHus momsBaren. Kaprara moxe
na ce m3ronsBa camo c¢be cobctBernus [IMH. TIMH ce rerepupa npu
YCIOBHMSI Ha IIbJIHA CHTYPHOCT M Ce TpelJaBa JIMYHO Ha
OrnpaBOMOIIICHHUS TIOJI3BATEI B 3alieyaTaH UMK B OaHKOBUS OdUC, B
kolTo JloroBopbT e ckioueH. baHkaTa ocurypsBa 3ama3BaHETO B
taiina Ha IIMH oT HeoTopu3upaHM JMLIa 10 NpeJaBaHETO My Ha
OnpaBOMOIICHUS MTOJI3BATEN.

/2/ Tlpu monmy4aBanero Ha Mexaynapoana Je6urna Kapra Debit
MC, MC Standard , Debit MC Business, MC Business u miuka ¢
TIMH, OnpaBoMOIIEHHUAT TTOJI3BATEN TPOBEPSBA ISIIOCTTA HA TUTHKA
¢ [IMH u chOTBETCTBMETO MEXKJy HOMEpA, OTIIEYaTaH Ha JIUIeBaTa
CTpaHa Ha KapTara, ¥ MOCOYeHUs1 HoMep Ha Kaprta Ha ruka ¢ [TMH.
/3/ Tlpu cpoTBeTCTBUE OMPAaBOMOIICHUSAT MOJI3BATEN CE MOIIMKCBA HA
obpaTHaTa CTpaHa Ha KapTaTa B IIOJISTO 32 OTOPHU3UpAH IMOJINC B
MPHUCHCTBUETO HAa CIyKUTeN Ha baHkata © TNOTBBpXKIaBa
MOJTy9aBaHETO MM C TIOJIMCA CH Ha OMPEAEICHOTO 3a [eJITa MICTO B
3asBICHUETO.

/4] Tlpu HeCHOTBETCTBHE MEXIY HOMEpa, OTIeYaTaH Ha JIMIeBATa
cTpaHa Ha KapTata, M TO3HM, mocodeH Ha muuka c [IMH,
OnpaBOMOIIEHHSAT MOJI3BATEN OTKa3Ba IPHUEMAHETO HM.

/5/ bBankata ce 3aapmkaBa B 10-IHEBEH CpOK Ja HU3Aanc 3a
coOcTBeHa cMeTKa HoBa jieduTHa Kapta ¢ HoB [TMH.

/6/ Wznamena Mexnynaponana [e6utna Kapra Debit MC, MC
Standard , Debit MC Business, MC Business u mmuk ¢ IIMH ce
chbxpaHsBaT B baHkara-m3maTen B IMpOIbIDKEHHE Ha TpH Mecena. B

cirydail, ye He ObJaT NOThpceHN OT ONpaBOMOLICHUS MOJI3BATEN B
TO3H CPOK, TE CE& YHMIIIOKaBaT, a JloroBOPBT ce CuuTa 3a MpeKpaTeH.
/7/ Benuara crieqt nojty4aBaHe Cpelly MOJIUC Ha KapTaTa U IUIMKa ¢
[IMH koma OmpaBOMOIIEHHAT MOJI3BATEN 3al04Ba Ja HOCH IIBIHA
OTrOBOPHOCT 3a Ofa3BaHe Ha KapTaTa M TaliHaTa Ha IOJyueHaTa
nH]opMaIys Kacaela MojI3BaHeTo i.

Y. 4. OrpaBOMOIICHUST TT0JI3BaTeN TpsiOBa 1a 3aromun ceos I1MH,
ciel KOETO Ja YHUIIOXKM XapTHEHHs HOCHTEN, BBPXY KOHMTO
nocseTHUAT € 3anucad. OnpaBOMOIICHUST MOJI3BATEN € JUTBXKEH Ja
na3u [IMH B TaiiHa u #1a B3eMe BCHUKU HEOOXOAWMH MEPKU CpeIry
y3HaBaHeTO My OT napyru juna. CexpansBaHero Ha [IMH mox
KakBaTo M jAa Omiao (opma, B KOATO Pa3yMTAHETO My € BB3MOXKHO,
npezcTaBisiBa rpyda HEOPEKHOCT OT cTpaHa Ha ONpaBOMOILCHHS
nomBaten. ONpaBOMOIIEHHAT IMOJ3BAaTE MMa IIPABO Ja IPOMEHH
cBost IIMH ypes ATM ycrpoiicTBaTa ¢ MapKaTa Ha CUCTEMHMs
orepatop bopuka. OnpaBOMOIIEHHAT MOI3BATEN € JTBKCH Oa He
nomBa KapraTa 3a HHKakBM HpPOTHBOpEYANld Ha 3aKOHA IIEJH,
BKJTIOYUTEIHO TTOKYNKA HA CTOKU U YCIIYTH, 3a0paHEHH OT 3aKOHUTE
Ha PemyOmmka bwiarapust, unm Ha cTpaHaTa, B KOSITO CE€ HW3BBPIIBA
crenkara.

Yua. 5. Mexnynaponna Jleburna Kapra MC Debit MC, MC
Standard , Debit MC Business, MC Business ce u3monssa camo oT
OrnpaBoMOIIEHHS TTOJI3BATEI.

Y. 6. Mexaynapoana Jleburna Kapra Debit MC, MC Standard ,
Debit MC Business, MC Business e co6crBerocT Ha bankara.

Onepauuu

Ya. 7. /1/ C Mexnynaponna [leburna Kapra Debit MC, MC
Standard , Debit MC Business, MC Business morar ga ce
H3BBPIIBAT CICAHUTE OTIEPALIUH:

1. Ternene Ha mapu B Opoil uYpe3 TEepMHHAJIHH YyCTPOWCTBA
ATM/TTIOC wim umnpuHTep, 0603HaueHH che 3HarmTe MasterCard.

2. [Inamane Ha CTOKH M YCIIYTH 4pe3 TepMHUHAIHO ycTpoiictBo [I0C
WITH UMIIPUHTED, 0003Ha4YEHO Che 3HaK Ha MasterCard.

3. Inamane Ha MEpUOAWYHU 3aabkeHus 4upe3 ATM, cBbp3aH ¢
oneparopa BOPUKA.

4. [Nnamane npe3 MaTEpHET W/HIH TenedoH.

5. CmpaBka 1O CMeTKa 4pe3 TepMHHAIHO ycTpoiictBo ATM B
cTpaHara, 0003Ha4deHo cbe 3Haka Ha BOPUKA.

6. Cmsna na [IMH upe3 Tepmunanio ycrpoiictBo ATM, cBbp3aHO
xbM oneparopa BOPUKA.

7. BeskonraktHo mamaHe Ha [IOC-tepmunanm, 00O3HA4YeHH C
snoroto PayPass, B ctpanata u uyxOuna. Korato 0€3KOHTaKTHOTO
IUIal[aHe € B paMKHTEe HAa OMpENeNeH 3a CHOTBETHATa Abp)kKaBa
JIUMHUT, TPAHCAKIHUATA ce W3BBpIIBa 0e3 BpBexnane Ha [TMH w/mmu
MOJNUC BBPXY JMOKYMEHTa 3a W3BbpIIeHaTa omepanus. Korato
0OE3KOHTAKTHOTO TIalaHe MpeBHUIIIaBa ooOpeHust oT
Mexnaynaponnara KaproBa Oopranmzamms (MKO) mumut 3a
CHOTBETHATa JbpKaBa, IUIAIIAHETO CE OCBIIECTBSIBA CIIOPE]
W3UCKBAaHMATA Ha KOHKpPETHAaTa [Abp)kaBa 110 KOHTAKTEH WIIH
0E3KOHTAaKTeH HauWH, ciel BbBexaane Ha [IMH w/mmm noxammc
BBPXY JOKYMEHTA 32 U3BBPIICHATA OMEePAITHS.

8. ITon3Bane Ha ycmyrute Ha Mobb chriiacHo aboHaMeHTa.

9. Jlpyr¥ IIaTeHU U HETUIATe:KHN YCIYTH.

/2/ B crpanata, ¢ Mexaynapoana Jleburana Kapra MC Debit MC,
MC Standard , Debit MC Business, MC Business morar na 6baat
H3BBPIIBAHN BCHYKH ONEPALMH 110 MPEIXOHATA aJMHesl.

/3/ B uyx6una, ¢ Mexaynapoana Jleburna Kapra Debit MC, MC
Standard , Debit MC Business, MC Business morar na 6saaT
M3BBPIIBAHU onepanuute o 1.1. 1, 2,4 ,5, 6, 7 u 8 ot an.1 mo-rope.

/4/CpokbT, B paMKuTe Ha KOiiTO BaHKata OTpa3sBa IUIATEXKHHTE
oTIepanuy MpH 3aIUlaliaHe Ha CTOKU M YCIYTH IIPH THPTOBIM U Upe3
0aHKOMaTH, € MPSKO CBBbP3aH C BPEMETO M pefa Ha oOpaboTka Ha
TpPaHCAKIIMOHHUTE 3allUCH OT OaHKHUTE, 0OCIy)KBalll THPTOBCKUTE
OGCKTI/I B IIPU KOUTO Ca U3BBPUIBAT CBOTBETHUTE CHCIIKH.

/5/ Kaprata e camMO TEXHHYECKO CpEICTBO, OIOCPEACTBAIIO0
pasmiamanero. baHkara He € cTpaHa B MPABOOTHOILICHUSITA MEXIY
OmnpaBoMOIIeHHs TTOI3BATEN U THPTOBIUTE U HE HOCH KaKBaTO M Ja
€ OTTOBOPHOCT TIPH €BEHTYaITHO HEU3IThIHEHNE, OTKA3 MM TPEIIHO
M3IBIHEHUE Ha 33/IBJDKCHUSTA OT CTPaHa Ha THPTOBIUTE B CACIKUTE

Ha ocHoBaHue un. 298 oT TbproBCKMUA 3aKOH 3aABABAM, Ye CbM 3aMo3HaT C HacToALmMTe OGLIJ,I/I YCNOBUA U TU NPUEMaM, KaTO OCHOBaHWe 3a NPaBOOTHOLWEHNATa My ¢ baHKaTa BbB Bpb3Ka C U34aBaHETO M NON3BaHETO
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M ¢ OnpaBOMOIIIEHHTE MOJI3BATENH, KaTO IOCIECAHUTE HAMAT IIPaBoO
Ja TpesBABaT KbM baHKaTa €BEHTYalTHU CBOM KalOH, Bb3paKeHUs
WM NPETEHLIUH, TPOU3TUYALIH OT OTHOILIEHUSTA UM C ThPTOBLIHUTE.
/6/ Bankara OCHTYpsiBA TEXHHYECKa BB3MOKHOCT B Mpekara OT
cBouTe OaHKOMAaTH, 4pe3 KOMOMHUPAHO IOJ3BaHE Ha KapTaTa U
IIMH na ATM, OnpaBOMOMICHHUAT IOJI3BAaTEN Ja TErJUd CyMHU B
Opoii, 1a M3BBPIIBA TEIJICHHUSI HA CyMH OT CMETKA, J1a TIPOMEHSI CBOS
TI1H, na npaBu cripaBKa 3a GajlaHC 10 CMETKA M a2 U3BBPIIBA JPYTH
OTepanuH.

Ya. 8. /1/ Tlpu wusnoms3eane na MexayHnapoana Jlebutna Kapra
Debit MC, MC Standard , Debit MC Business, MC Business xa
ATM, cpmiata ce mocraBsi B NpeiHA3HAYCHUS 32 TOBA OTBOP IIO
Ha4yMH, MO3BOJABAI MH(pOPMALUsTa, 3alMCaHa BbPXY KapTara, Aa
Oble mpoveTeHa OT YycTpolcTBoTo. M30mpa ce JKeNaHWsT THII
orepanysi, a IIpU TerjIeHe Ha mapu B Opoii ce m30HMpa NCKaHaTa cyMa.
Beeexna ce IIMH-xoabT oT knaBuaryparta. IIpu npuxirouBaHe Ha
TpaHcaknusaTa ONpaBOMOILICHUAT MOJI3BaTeN TpsiOBa na mpubepe
KapTata cH, OAaHKHOTHTE M OTIEeYaTaHaTa Pa3MHCKa, aKO € 3asBUI
TakaBa. B 3aBHCHMOCT OT pa3sNUYHHUTE BUAOBE OaHKOMATH U
JIBbpKaBU TOCNENOBATETHOCTTA HAa JEHCTBUATA H3BBPIIBAHU Ha
YCTPOUCTBOTO MOTaT ja ObAaT Pa3IuyuHM.
/2/ Tlpn m3non3Bane Ha kaprtata Ha [IOC ycrtpolicTBO, Cchlnara ce
npekapBa Tpe3 dverema Ha ycrpoiicTBoro. Ciien HaOupane Ha
choTBeTHaTa cyma, OnpaBoMolIeHUST mon3Baren BbBexxaa [TMH-
KOJa, aKo TEPMHHAIHOTO YCTPOMCTBO € IapaMeTpU3UpaHo Ja
u3ucksa [IMH. YerpolicTBoTO 0oTnevaTBa pa3nucka 3a U3BbpllIeHaTa
Tpancaknus. CymaTa BbpXY pas3lnucKaTa TpsOBa Ja ChOTBETCTBA Ha
cymara mo caenkara. OmpaBOMOLICHUAT MOM3BATEN MOXE 1a Obie
TIOKaHEH Ja TIOJIOXKHU TIOJIIHUC Ha eIUHUS eK3eMIULIp OT pa3MucKara,
KOWTO ocTaBa Ipu Thprosena. ONpaBOMONICHUAT MOJI3BATEN CIEBA
Jla 3arta3y CBOsSI €K3EMIUIIP OT IIOJydeHaTa pas3lHcKa 3a cipaBka. B
cirydyail Ha W3BBpIIBaHE Ha OE3KOHTAKTHO IDIAIaHe, Ce BBbBEXKIA
TI1H xox, xorato cymara Ha IuiamiaHeTo e Haj oxodpenus ot MKO
JIMMHT 32 ChOTBETHATA AbPIKABA.
/3/ Ilpu ochLIecTBsIBaHE Ha TPAaHCAKIMHU ¢ KapTata OmpaBOMOIICHUS
MONI3BaTeNl MOTBBpPKAaBa /OTOpu3mpa/ TPAaHCAKUHUATA MO €AMH OT
CIICTHATE HAYWHU:
l.c BeBexkmane Ha [IMH mpu Ttpancakumu Ha Gamkomar u [1OC
TepMHHAI;
2.c moamuc BBPXY pasmuckata — mnpu TpaHcakumu Ha [10C
TEpPMHHAI;
3.c moamuc BBPXY pasmHcKaTa W BaJMAEH JIOKYMEHT 3a
CaMOJIMYHOCT TpH TETJIeHe Ha TMapu B Opoil oT kaca OT OaHKOB
caJloH, 0OOMEHHO OIOpO W MPH TPAHCAKIUH Ha Ka3HHa,;
4. c BpBEXK/IaHE HA TOCIETHUTE TPH HU(PPU HAllEYaTaHH! B/JI0 MOJIETO
3a MOJIHKC Ha Tbp0a Ha KapTaTa W/HiH ¢ maposia Ha OnpaBoOMOIICHHS
MOJI3BaTeN MOCOYEHa OT ThproBena / baHkara mpu TpaHCakuuH B
Wnrepner u xap. be3 ¢usmuecko mnpuchcTBHE HAa Kaprata
OnpaBoMOIIEHHS TTOJ3BATEI.
5.c BeBex1ane Ha 3 D cexperHa maposa npy Iiaiane B HHTEpHET.
Tlocodyennrte mo-rope Ha4YMHH 3a MOTBBPXKJABAaHE HA TPAHCAKINU
UMaT  JEeHCTBHETO HA  MPABHO  BAIMJHO  CPEJACTBO  3a
naeHtTudumpane Ha ONpaBOIIEHUS MOI3BATEN U Ca JIOKA3aTeJICTBO
3a ChIJIACHE 32 M3BBPIIBAHE HA IUIANAHETO C KapTaTa OT HEroBa
CTpaHa.
Y. 9. /1/ 3a onepaiuu ¢ Mexaynapoana Jleburna Kapra Debit
MC, MC Standard , Debit MC Business, MC Business bankara
ornpeesns cieHnTe GUHAHCOBU JTHMMHTH:
1. mo pasmepa Ha pasmoiaraeéMocTTa IO KapToBaTa INIATEKHA
CMeTKa W/HMIM [0 pa3Mepa Ha JIOTOBOPEHMS HEYCBOCH KpPEAWT-
osspapadT.Ternene Ha cymMum B Opod IOCPEACTBOM KapTa Ha
0GaHKOMAT MOTarT J]a ce U3BBPIIBAT CaMo 3a CyMH, KpaTHU Ha 10, 6e3
Jla HaaABUIIaBaT JUMHUTHUTE.
2. 70 pa3Mepa Ha OIpeACNieHUTEe IJMMUTH OT baHkara 3a
tpancakuuute Ha ATM u I1IOC TepMmuHanu B cTpaHata U yyxOMHa:
3a eqHa TpaHcakuus; 3a 24 daca; 3a 7 IHM, a CBIIO Taka M 3a
ompezesieHus Opoit MOI3BaHMSA: 3a 24 4aca; 3a CeieM JHH.
/2/ baHkaTa MOXe Ja NMPOMEHS JIMMUTHTE 110 T.2 OT NpeAxojaHaTa
IIIHEes], 32 KOeTo yBepoMsBa ONpaBOMOIICHUTE MOI3BATEIH B CPOK
HE TT0-MaJKO OT 2 Mecela IpeAn AaTaTa, Ha KOSTO € MPEIOKEHO

IIPOMEHHUTE JIa BII3aT B cuia. bankarta cunta, e OnpaBOMOIIEHHST
[OJI3BaTe] € MPUENT TOPENOCOYCHHTE IIPOMEHH, OCBEH aKo
MOCIIEAHUAT YBeoMH BaHkaTa, ue He npueMa Te3 IPOMEHH Mpein
JlaTaTta, Ha KOSITO NPOMEHUTE BIM3aT B cuia. B To3m ciydail ce
npuiara pasnopendara Ha un.43 an.2 ot 3[IVIIC.

/3/ Pa3mepbT Ha mokpurtiero mo ai.l,r.1 mo rope ce crobiaBa Ha
omneparopa bopuka, a pasmepa Ha onpezneneHnuTe JIUMUTH OT bankara
3a tpaHcakuuute Ha ATM u IIOC TtepMmuHanu B cTpaHaTa U
qy:KOMHA ca JOCTBIIHU 3a KJIMEHTHTEe Ha VIHTepHeT cTpaHWmaTa Ha
Bankara: www.dbank.bg.

/4/ BbB BCEeKM €IMH MOMEHT W 0e€3 Mpeau3BeCTHE IO
OmnpaBomoleHust  mosis3Baresl  baHkara Moxke Ja  TPeKpaTu
OCBIIECTBABAHETO HA IUIATEXKHHU OMNEpaluM upe3 OaHKOMar MWIIN
BPEMEHHO Jia NPEyCTaHOBH BBH3MOXKHOCTTA 3a OCHIIECTBSBAHE Ha
TaKkyBa IUIATE)KHU OIEpallM¥, C Il 3alliTa HHTepecHuTe Ha
OnpaBoMOIIeHHsT IION3BAaTeNl, KakTO M B CIIy4aWTe, KOTaro
OnpaBoMOIIEHHUAT TIION3BaTeNl € Hapymn Hacrosmure OO6mm
YCIJIOBHSI.

/5/ B cayuyaure TO TpeAxogHATa anWHes baHkara He HOCH
OTrOBOPHOCT cipsiMo ONpaBOMOLIEHMS MOJI3BATEN 32 KaKBUTO U Ja
Ou10 3aryOou WM IIEeTH.

Y. 10. /1/ 3a u3non3Banero Ha kaprata Mescoynapoona /leoumna
Kapma Debit MC, MC Standard , Debit MC Business, MC
Business TurysispsT Ha KapToBaTa IUIaTEe)KHA CMETKa 3aruiaiia
TakcH cwriacHo Tapudara 3a TakcH ¥ KOMUCHOHM Ha Bankara.

/2/ B chaydaii Ha HEOOXOOMMOCT OT MpPEBAIyTUPaHE TIPH
OCYCTOBO/IIBAHE HA TPAHCAKIMH, M3BBpILICHH B bbiarapus wmm B
qyOuHa, Bankara npuiara Kypc Ha MasterCard, 3a onpezensite Ha
cyMa 3a CEeTHJIMEHT W/Win Kypc ,,[lponaBa” Ha bankara, mpunaran B
JICHS] Ha OCYETOBOJSIBaHE Ha CHOTBETHATA OIIEpAlysl, 32 OIPEACIITHE
Ha cyMmara, ¢ KOATO C€ 3aJbJDKaBa KapToBaTa IIaTe)KHA CMETKa Ha
Turynsapa. IlnaTexxHure omnepamuu, KOHTO C€ W3BBPIIBAT B
qy)kOuHa, cneaBa Ja ObgaT CbOOpa3eHH C MpaBwiata M
N3MCKBAHMATA HA KOMIICTCHTHUTE MECTHU (DHHAHCOBU OPTaHH.

/3/ BpB Bcuuku citydan TUTYIApSAT Ha KapTOBaTa IUIATE)KHA CMETKA
¢ JUIBXEH JIa OCUTYPH JIOCTaThYHO CPEACTBA II0 CMETKara, 3a Ja
MOTacH M BCHYKHU 3a/IbJDKCHUS 110 M3BBPIICHHU TPAHCAKIIUH, KAKTO M
TAKCHUTC M KOMHCHOHHMTE, BB3HMKHAIH OT TIX MIA OT
0o0CITy)XKBaHETO Ha KapToBaTa IUIaTeXKHA cMeTka. Pa3mMeppT Ha
3aabIDKEHMsITa Ha TUTYIsIps Ha KapToBaTa IUIAaTe)XHAa CMETKa ce
YCTaHOBSBA Bb3 OCHOBA HA CYETOBOAHHUTE 3aIlMCBaHUS IO
CYETOBOJIHUTE CMETKH Ha baHkara.

/4/ baHkaTta HE OTTOBaps MPH OTKa3 OT M3BHPIIBAHE HA HapeleHa C
KapTaTa TPAHCAKIMS, B CIydYai, 4e 10 KapToBaTa IUIATe)KHA CMETKa
Ha  Turymsips HsiMa JOCTaThbYHA  HAIMYHOCT MJIM  AKO
OnpaBOMOIICHUSAT MOJI3BATE] HE € PEerucTpupai Kaprara CH 3a
nonbiaHuTeHara yeayra 3D Secure Code.

/5/ B ciy4aii, ue OnpaBOMOIICHUST MOJI3BATEN HE U3ITBIHU KOCTO U
Jla € CBOe 3aJb/DKCHHE 10 J0roBopa WM No Hacrosiure OOmm
YCJIOBHMSI, MJIM JIOTOBOPBT ObJe MpekpaTeH, bankara uma mpaso: 1a
Onmokupa Kaprata; 1a crdepe ciryxeOHo, 0e3 chaeOHa Hameca, TbJTra
OT BCHYKH CMETKU Ha TUTYJIps Ha KapToBaTa IIaTe)XHa CMETKa, 32
KOETO, C TIOJITMCBAHE Ha JI0TOBOPA, MOCIEIHUAT 1aBa H3PHIHOTO CU
cpriacue. B ciydail ge 3a ce0npane Ha B3eMaHUsATa Ha baHkara ce
Hajlara mnpeBajyTupaHe, baHkara mpuiara pedepeHTeH Kypce 3a
CHOTBETHHUTE BAITYTH 3a JICHS HA ONepanusTa.

KaproBa niarexna cMeTka

Ya. 11. /1/ OnpaBOMONICHUAT TOJI3BATE MOXE Ja TErJIH KacOBO
(IpexBBpIIsI) CyMH OT CMETKara Oe3 KapTa BBB BCEKH OQHC Ha
bankara.

/2/ BaHkara MMa MpaBoO Ja MOJaBa Ha JIMNATA/MHCTUTYLHUTE, Ha
KOHUTO TOBa € HEOOXOJMMO, M B 4YaCTHOCT Ha MeXmIyHapoJHaTa
kaproBa opranusaius MasterCard wunbopmarms 3a JocThIHATA
HAJIMYHOCT IIO CMETKaTra Ha TI/ITyJ'alﬂ Ha KapToBaTa IUIaTEKHa
CMETKA U 3a pa3Mepa Ha OIPEACIICHUTE TPAHCAKLIMOHHU JIMMUTH.

Yor. 12. /1/ TutynsapsT Ha KapToBaTa IJIATe)KHA CMETKA € JUThKeH 1a
OJ/TbPIKa TIOCTOSIHHO M0 CMETKATa MUHUMAJIEH HECHIDKAEM OCTaThK
B pa3mep, omnpeneiner coriaacHo Tapudara na bankara. Tpancakunu
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Clie/IBa J1a Ce U3BBPILIBAT, O€3 Ja ce 3acsira MOCOYCHUSIT MUHUMAJICH
HECHUKAeM OCTaTbK.

/2/ TurynspsaT Ha KapToBara IUIATE)KHA CMETKa € JUIBKEeH Ja
HOJIbpKa TMOCTOSIHHO MO CMETKaTa CH JOCTaTh4YHA HAIUYHOCT 3a
NOKPHBaHE HAa BCHYKHM TPAHCAKLMU, M3BBPLICHH C KapTaTa M Ha
JBIDKUMHTE BbB BPb3Ka C TSIX JIMXBH, TAKCH U KOMHCHOHH, OCBEH B
CIIy4auTe Ha pa3pelleH Mo cMeTKaTa KpeauT—opbpapadt. B ciayyait
Ha M3BBPUICHO IUIAI[AHE HaJ pa3Mepa Ha pasmoiiaraeMara
HQJIMYHOCT MO CMeTKara B pe3yiaTaT Ha M3BBPIICHH OT
OnpaBoOMOIIICHUS TI0JI3BATEIl IUIATEKHU OIIEPALUK C KapTara, KakTo
U B Cllydail Ha HEOCHTYpSBAHETO Ha JOCTAThYHO CPEACTBA IO
CMeTKaTra 3a IOKpPUBAaHE Ha JBDKAUMUTE Ha baHkara TakcH WH
KOMHCHOHHH  OBJ€  PErMCTPUPAHO  OTPULATENHO  CcajJo,
OmnpaBOMOIICHUSAT TOJI3BATEll CE 3aIbJKaBa He3abaBHO Jia BHECE 10
CHOTBETHATA CMETKa CyMaTa JI0 pa3Mepa Ha OTPULATEIHOTO CaJJIo.
OTpPHULATETHOTO CAJIO0 CE Pa3IIeKIa KaTo HepaspelleH oBbpaApadr,
KOWTO ¢ He3a0aBHO M3UCKYEM U JIBJDKUM U CE OJIMXBSIBA C JIMXBECHHS
HPOLIEHT, NMPUIOKHM 3a KPEIUT—OBBPApAdT Ha (U3NYECKH JHUIA,
ceracHo JluxBeHust OrodeTnH Ha baHkaTa, yBenu4yeH C Jecer
npoueHTHy nyHkTa, C noanucsane Ha JloroBopa OnpaBOMOILEHHAT
THOJI3BATEI []aBa U3PUYHOTO CH ChIVIACHE B CIIydauTe Ha (POPMHUPAHO
10 OCHOBHATA WJIM JONBJIHUTCIHUTEC KapTH OTPHLATEIHO CaJIo
bankara 1a cp0Mpa ABDKMMATa CyMa OT BCHUKH APYTH CMETKH Ha
OmnpaBoMotiieHus non3saten npu bankara. [Ipu chOupane Ha CyMU
OT CMETKH, KOWTO Ca BbB BallyTa, pa3idyHa OT BajyTara Ha
KapToBaTa IIaTe)KHAa CMETKa, ce Ipuiara OOMEHHHAT Kypc Ha
bankara 3a nens.

Y. 13. KaproBara miaTe)xHa CMETKa, ce 3aBepsiBa C BAILOP JaraTa
Ha MOCTBIIBaHE HA CPEACTBA 110 Hes.

Yn. 14. CpexacrBata 1O KaproBaTa IUIaTe)KHA CMETKaTa, Ce
ONIMXBABAT chriacHo JIuxeenus OrojieTuH Ha bankara Ha rojguiiHa
6aza. OnMXBSIBAHETO CE HM3BBPIIBA B Kpas Ha BCsKa KaJCHAapHA
TOJIMHA WJIH TIPU 3aKPUBAHE HAa CMETKATa.

Y. 15. /1/ Cren u3BbpIIBaHE HA BCSIKA orepanus ¢ MexayHapoaHa
Jleburna Kapra Debit MC, MC Standard , Debit MC Business, MC
Business U3marensT OCHTypsiBa BB3MOKHOCT 33  ITHCMEHO
yBeomMsiBaHe Ha OnpaBOMOIIEHHS TT0JI3BaTel Hall-MaJIKo 3a:

1. Bupma, narara, yaca M HOMepa Ha OINEpaluATa, Taka 4Ye
OmnpaBoMOIIeHUAT — mon3Bared/TUTYISIpAT &  MOXe Ja s
UIeHTH(UIMPA eJHO3HAYHO, KAaKTO ¥ 32 TEPMUHAITHOTO YCTPOWCTBO,
Yype3 KOeTo onepanusaTa e Ouia H3BbpIICHa;

2. cymara Ha OIlepalusATa, ¢ KOSTO € OWiIa 3aJbDKeHa KapToBaTa
IUIaTeKHA CMeTKa Ha THUTYJsps, BKIIOUHTEIHO cyMara B 4yKzaa
BaJIyTa.

/2/ I3paTensT ocUrypsiBa Bb3MOXKHOCT 3a MIMCMEHO YBEIOMSBaHE Ha
OmnpaBoMOIIICHUs TION3BaTeN 3a BCAKA W3BBPIICHA OMEpaIus
OTHOCHO:

1. cymara Ha TaKCUTE 1 KOMHCHOHHUTE;

2. oOMEHHHMSI Kypc, W3ION3BaH IIPU OllepanusTa C 4yXkKJIeCTpaHHA
BaJIyTa.

3/ TIpenocraBsineTo Ha OT4YeTHa WH(OPMAIHS 33 CHCTOSHHETO H
OIepallMKUTe MO CMETKATa CEe M3BBPIIBA NPH YCIOBUATA M MO pela,
moIpoOHO ypeneHH B JCUCTBANIMA MEXIy CTpaHuTe PaMkoB
IOTOBOp 3a TpenocTaBsHe muatexHu ycryrd ot ThPITOBCKA
BAHKA T AL

/4/  W3parenst ocurypsiea Ha ONpaBOMOLICHHS — IOJI3BATEl
BB3MOXKHOCT 33 MPOBEPKA HA MOCJIEHUTE ONEPalMy 3a OIpeJieieH
MepHoJ OT BpeMe, M3BBPIICHH C KapTaTa, KakTo M 3a CaIJOTO IO
KapToBaTa IIATE)KHA CMETKA.

3aab/uKeHHsT HA U31aTest

Yu. 16. MI3gaTensT e JIbKeH:

1.1a He pa3kpuBa mepcoHaNHUS uaeHTuuKanuoneH Homep ([TMH)
WM APYT KO, OCBEH JM4YHO Ha ONpaBOMOILEHUS MOI3BATEN;

2.1a He wu3mpamia Hermouckana MexayHaponana Jleoutna Kapra
Debit MC, MC Standard , Debit MC Business, MC Business,
OCBEH KOraTo € B 3aMsHa Ha Bedye u3ziajzeHa Ha OnpaBOMOIICHUS
oJI3BaTel;

3.1a cbXpaHsSBa B IETTOJMIIEH CPOK HH(OpMAIUATA, KOSTO
I03BOJISIBA MIPOCIICSIBAHE HA ONEPALMUTE, U3BBPILICHH C KapTara;
4.na cuabasBa OnpaBOMOILCHHS TTOJI3BaTell ¢ HHPOPMALIUS OTHOCHO
TpaHCAKIMUTE, U3BbPILICHH ¢ MexayHapoaHa Jleburna Kapra Debit
MC, MC Standard , Debit MC Business, MC Business, kato ta3u
nHdopMamys, ChCTaBeHA B IIMCMEHA JIECHO JOCTBIIHA (opma
(BKJIFOUUTEITHO KOTAaTO € BB3MOJKHO - 4pe3 eJIeKTPOHHH CPECTBa),
CBIBpXKA:

a) maHHW, mo3BoysBaiiM Ha OIpaBOMOINEHMS ITON3BATeN, [1a
UICHTU(UIMpPA TPAHCAKLIMUATA, BKIIOYMTEIHO IIPH BB3MOXKHOCT
nHpOpMAIMA OTHOCHO TBHProBeld IPU KOrOTO TPAaHCAKUUATa €
OCBIIICCTBEHA,;

0) pa3Mepa Ha TpaHCAKIMATA B JIEBA;

B) BCHUKH TaKCH M KOMHCHOHH, NPHMJIaraHH 3a ONpE/ICNICHN BHIOBE
TpaHCaKIHY,

r) oOMEHHHS Kypc, M3IOJI3BAH 3a KOHBEPTHUpPAHE Ha TPAHCAKIUH B
qy’KIeCTpaHHa BaIyTa,

5.1a 0CYeTOBOJBA CXKEIHEBHO OICpALlMUTE, WHULUMPAHU C
KapTaTa, KaTo 3a/bJDKaBa KapTOBaTa IUIATEKHA CMETKA ChC CyMaTa
Ha TPAHCAKIHATA, U3BBPIICHA B CTPAHATA U Yy)KOHMHA;

6.1a 00sBsiBa KapTara 3a HEBAJUIHA B cilydail Ha 3a0paBeHa WM
3agppkaHa kapra oT ATM B uykOWHA, KakTO W IPH IIOBpEJCHA H
YHUIIO)KEHa KapTa. B To3m ciywalt bankara wusgasa HoBa
MexnyHapoaua Jle6urna Kapra Debit MC, MC Standard , Debit
MC Business, MC Business cien mogaaeHa nucMeHa monba OT
ctpaHa Ha OnpaBOMOIICHUS TMOJ3BaTel. B ciydail Ha BpblIaHe Ha
kaptata Ha OmpaBoMoleHHs Toy3BaTeNl OT bankara, oOcmyxBama
yCTpOMCTBOTO, M3marenaT akTuBHpa KapTaTa ciel] [0/laBaHE Ha
mucMeHa Monba OoT crpaHa Ha OmpaBOMOIICHHS IION3BaTeNl 3a
roemMaHe Ha ()MHAHCOBHUTE PHCKOBE MU IOJI3BaHE HA KapTaTa.

7. B cirydail Ha yBeJOMsBaHe 3a 3aryOBaHe, kpakOa, YHHIIO)KaBaHe,
NIPUCBOSIBAHE WJIM HepaspelleHa ymorpeba Ha Kaprara - Ja
IIpeAnpreMe BCSIKO Bb3MOXKHO 32 HETO M OIIPaBJIaHO JCHCTBUE, 3a 1a
NPEJOTBPATH CBEBPEMEHHO IO-HATATBIUIHO M3MOJI3BAHE HA KapTara,
JIOPH M aKO OIIPaBOMOILICHUSAT MOJI3BATEI € ICHCTBAT H3MaMHO WITH C
rpy0a HeOpEKHOCT;

8. mpu MoWCKBaHE, OTIPABEHO OT OINPABOMOIICHHS IOJN3BATel, B
cpok 10 18 Mecena, CAUTaHO OT yBEAOMIICHHETO O wi.23, an.1, .12
ot Hacrosmure OOIM YCIOBHS, A2 MY HPEIOCTaBH CHOTBETHHTE
JIOKa3aTelICTBa, Ue MOJI3BATENAT € HAallPpaBIJI TAKOBA YBEIOMIICHHE.

OTroBopHOCTH HA M3aTeJs

Y. 17./1/ bankara He HOCH OTTOBOPHOCT 3@ CHCIIKH, CKIIOYEHH TPH
nsnomBane Ha Mexaynapoana e6utna Kapra Debit MC, MC
Standard , Debit MC Business, MC Business.

/2/ baHkaTa HE € CTpaHa B OTHOIIECHHATa MekAy OmpaBOMOIICHUS
moJI3BaTes, W ormeparopa Ha cucremara ePay.bg, ebg.bg u mob.bg,
KakTo W B OTHOIIEHWsTa Mexay OTpaBOMOIIEHMsS IOJ3BATEN H
TBHPrOBIY, BKJI. IPH H3BBPIIBaHE HA CIEIKH 4pe3 MHTepHeT mim
MOOuIIeH TenedoH.

/3/  OnpaBOMOIIEHMAT TION3BaTell W THTYIIpIT Ha KapToBarta
IUIATEXKHA CMETKa Ca OTIOBOPHM 3a BCHYKH CBOM JCHCTBHS W
3a/IbJDKEHHMS, TPOM3THYALIM OT H3IMOJ3BaHETO Ha MexkIyHapoaHa
Heb6urna Kapra Debit MC, MC Standard , Debit MC Business, MC
Business, BKIIOUUTEIHO | CJIe/ IpeKpartsiBaHe Ha JloroBopa.

Y. 18. bankara He HOCH OTTOBOPHOCT 3a BPEAUTE, IPUUMHEHH NIPH
nosi3BaHeTo Ha MexayHnapoana Jle6urna Kapra Debit MC, MC
Standard , Debit MC Business, MC Business, ako mpenau
MOJIyYyaBaHe Ha YBEJOMJICHHE 3a W3TyOeHa WIIHM MPOTHBO3aKOHHO
OTHETa KapTa J0OpOCHBECTHO € W3IBJIHWIA HapekaaHe 3a
U3BBPIIBAHE Ha onepaiys. B ciyuail, ye 3naresaT e yBeoMeH 1o
pena Ha Hactosimure OOIIM YCIOBHS, TOil OTroBapsi 3a BpEAHTE,
HACTBIIMJIN B PE3yNTaT Ha TPAHCAKLMH C KapTaTa, U3BBPIICHU Cle]|
HU3THYaHEC Ha IEeT Yaca OT yBe}lOMﬂBaHeTO 3a OH-JIalH TpaHCaKIWHU.

Y. 19. U3patensat He HOCH OTTOBOPHOCT, aKo:

/1/lonepanuss ¢ kaprara € OTKa3aHa MOPajAd TEXHUYECKH WIIU
](OMyHI/IKaLIl/IOHHl/I INPUYMHU B CUCTEMUTE HA OINIEPATOPU HA KapTOBU
pasmUiamanus, JApyrd OaHKM WM JPYrd JHI@, YdYacTBAlld B
TUIATE)KHHS TPOIIEC.

Ha ocHoBaHue un. 298 oT TbproBCKMUA 3aKOH 3aABABAM, Ye CbM 3aMo3HaT C HacToALmMTe OGLIJ,I/I YCNOBUA U TU NPUEMaM, KaTO OCHOBaHWe 3a NPaBOOTHOLWEHNATa My ¢ baHKaTa BbB Bpb3Ka C U34aBaHETO M NON3BaHETO
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/2/ 1o CcBOSI MpeleHKa He Pa3pelln OCHINECTBSIBAHETO HA IUIATE)XHA
omepauust Npyu BHUCOKOPUCKOBH THPrOBLUM W/WIM IbPIKaBH, WIH B
Cilydail Ha penyTalloHeH puck 3a bankara.

Y. 20. bankara He OTroBaps 3a HEM3IIBJIHCHHE Ha 3aJBJDKCHUSITA
cu 1o JloroBopa, HACTBIWJIO BCICJICTBHE Ha HW3BBHPEAHU
TEeXHWYECKH HPUYMHHU, KaTO CPUB Ha HH(OPMAIMOHHH CHCTEMH,
NIPEeKbCBaHE HA KOMYHHUKAIIMOHHH JINHUH, CITHPaHe Ha €IEKTPHIECKO
3axpaHBaHEe U JAp., KAKTO W IIPU HU3BBHPEIHH OOCTOSTENICTBA, KaTo
CTUXUHHU TpUPOTHM  O€ACTBHA, OOIIOHAIMOHATHU  CTAauKH,
TEXHUYECKH MOBPEIH U3BbH TEXHUS KOHTPOL

Ya. 21. /1/ Wzparenst He OTroBapsi 3a HEU3IBIHEHHE Ha
3aIBJUKCHISITA CH, aKO ONEPALUsTA € U3BBPIICHA Ype3 TEPMUHAITHO
WINH JPYrO yCTPOMCTBO, KOETO HE € MO MPSK WIH H3KIIOYHTETCH
KOHTPOJI Ha U3JaTesis, KaKTO U aKO OlepalysiTa ¢ U3BbpIICHa upe3
TEPMHHAJIHO HWIIH JPYro YCTPOMCTBO, KOCTO HE € O0J00pEeHO OT
H3/ATeIIsL.

/2/ V3pmatenst He OTroBapsi 3a BpPEAW, NPHYMHEHH B pe3yiTar Ha
JeaKTHBHpaHe Ha KapTata chriacHo JloroBopa u Hactosimure OOIu
YCIOBUSL.

Y. 22. /1/ (mom. 22.12.2017 r., B cuna ot 01.03. 2018 r.) Uznarensr
6s10kupa MesxayHapoana Jleburna Kapra Debit MC, MC Standard ,
Debit MC Business, MC Business:

1.mpu 0GEKTUBHYU NIPUYMHHU CBBP3aHU ChC CUTYPHOCTTA Ha KapTara,
2.1Ipu CbMHEHUS 32 HepaspelleHa yrnoTpeba Ha KapTaTa;

3.npu ynotpeba Ha KapTaTa C I[e] H3MaMma;

4.1mpu 3HAUMTENHO HapacHan puck ONMpaBOMONIEHUAT TIOI3BATElN Ja
HE € B ChCTOSHHE Ja M3IBJIHH 33aJbDKCHHETO CH 3a IUIAIaHe TPH
KapTH C IPEA0CTaBeH KPEANT;

5.B ciyyaii Ha HapymraBaHe Ha HactosmuTe OO yCIoBuUs;

6.110 3asBiienne Ha Turynspst wiu OnpaBOMOIIEHNUS MOJI3BATEN VIIH
W3PUYHO YITBIHOMOIIECHO OT THTYIsIpst JHLe;

7. cay)xeOHO — B CiIydyail Ha HajaraHe Ha 3arop BBPXY CMeTKara,
o0ciyKBalla KapTaTa;

8.cayxeOHO - B ciy4yall Ha pEruCTpUpaHe Ha HapyLICHHs IIpU
M3MOI3BaHETO Ha KapTaTa JI0 U3sCHABAHE Ha CIydas;

9.8 cimyuaii Ha 3m0ynoTpebu oT crpana Ha OnpaBOMOIICHHS
Mo3BaTel BBB BPB3KAa ChC CKIIOYBaHETO Ha JloroBopa w/min
mon3BaHero Ha Kaprata (mpemocraBsiHe Ha HEBApHA WHQPOPMAIISL
NpHU CKI0YBaHe Ha J[OroBopa, BCHUKHM CIydad Ha HEHPaBOMEPHO
MOJI3BaHe Ha KapraTa ChIVIACHO OTHOCHMOTO 3aKOHOJATENICTBO, B
TOBA YHUCIIO, HO HE CaMo, MPEAOCTaBsiHeTo Ha kapTa w/uian [TMH Ha
TPETO JIMLE U Jp.);

10.B ciryyaii Ha 370ymOTpeOH OT cTpaHa Ha ONpaBOMOIIEHHS
TIOJI3BaTeN MPH MOJI3BaHe HA APYTH MPOoAyKTH Ha bankara
(mpenocraBsHe Ha HEBsApHA HH(GOPMAIKS MTPU KAaHAUIATCTBAHE 3a
IPYTH MPOAYKTH U Ip.);

11.B ciydaii Ha 3m0ynoTpeOM ¢ KapTata OT CTpaHa Ha TPETH JIUIA.
bankaTta u¥Ma npaBo Ja OJIOKHpa KapTaTa M MpH MOJy4eHa OT TPETO
niiie nHbopMaIHs 32 Bb3MOXKHA 3510ymnoTpeda ¢ Kaprara.

/2/ Cnen n3sicHsiBaHe Ha ciydas M3matensT npeanpruema ajaeKkBaTHH
JNEUCTBHA.

/3/ B cmywante mo an.l, T.T. 1, 2, 3 u 4 mpu BB3MOKHOCT TIPEIH
OJIOKMpAaHETO WM Hall-KbCHO HEMOCPEACTBEHO Clie] ToBa, baHkara
uHpopMmupa OmnpaBOMOIIEHHs TIION3BaTeN 3a OJOKUpAaHETO Ha
KapTata M 3a NPUYNHHUTE HAIOXKHWIM OJIOKHPAHETO, OCBEH aKo
JaBaHETO Ha TakaBa WHQpOpPMAIUs HE € I03BOJICHO IOpaay
CbOOpaKEHUs] 3a CHTYPHOCT WJIM C OIVIeA CHa3BaHETO Ha
HOpMAaTUBHU HN3CKBaHMs, NpensATCTBaIU PIH(l)OpMHpaHeTO Ha
OmnpaBOMOIIIEHHS TTOI3BATEI.

/4/ (moma, ot 22.12.2017 ., B cuma ot 01.03.2018 r. ) bankara
CITy)keOHO JeakTUBHpa KapTaTa B CIydaWTe, KOrato THTYIApsT
MOJIbp’Ka HYJIEBO Calgo 10 CMeTKaTta 3a CpPOK OT IIeT
MOCJIeIOBATEIHM Meceld, KakTo U B CIIy4auTe, KOraTro cMeTKara e
0e3 MOCTBHIUICHWs 3a TMOKPMBaHE Ha ABIDKUMUTE KbM baHkaTa
MeCEeYHHU TakcH chriiacHo Tapudara Ha baHkaTta B mpoab/DKeHHE Ha
TeT MOCJIe/OBAaTEIHA Mecela.

3agbiakenuss Ha OnpaBoMolIeHHUs M0JI3BaTe N

Y. 23. /1/ OnipaBOMOLIEHHST MOJI3BATEN CE 3a/IbIKABA:

1.na u3non3Ba Kaprata B ChOTBETCTBHE C YCJIOBHSTA 3a HEHHOTO
H37aBaHe U U3IMONI3BaHe, KaTO CH CIIYXKH C Hesl TMYHO C IPYbKaTa Ha
n00Bp cTonmaHuH, 0e3 1a s MPeJOCTaBs 3a MOJI3BaHE HA TPETH JIUIIA,
CHXpaHsBa 51 HAJEXKJHO U CUTYPHO, KaTo s Olla3Ba OT M3ryOBaHE HIIH
YHUIIO)KaBaHe, CUyNBaHe, HAJPACKBaHe, AEMAarHeTU3NPaHe U JPYTH
o00HM AeHCTBHS, IPABEIIH ST HEro/lHa 3a yroTpeda;

2. na He 3amucBa cBosi [IMH-ko/ Mo HaunH, KOHTO 1aBa BH3MOXKHOCT
3a y3HaBaHETO MY OT TPETH JIMIA, BKIIOUMTEIHO BbPXY OaHKOBaTa
KapTa MM BbPXY KaKbBTO U JIa € JPyTr HOCUTEIN, KOUTO HOCH 3aEHO
¢ OaHKOBaTa KapTa;

3.1a mpenmpueMe BCHUYKH pPa3yMHHM ACHCTBHS 3a 3alla3BaHe Ha
NIePCOHANN3UPAHNUTE 3aIIUTHH XapaKTEPUCTUKH Ha KapTaTa;

4. na ma3u B TaifHa HOMepa Ha KapTaTa M Ja He Io choOIIaBa Ha
TPEeTH JINIA,;

5.cBoeBpeMeHHO Ja choOmaBa Ha I3marens 3a mpoMsHa Ha
UMeHaTa, ajpeca, JaHHUTE OT JMYHATa KapTa WM T1acropTa, H
BCHYKH JAPYTH JaHHHU, TOCOYEHH B 3asBICHHETO 3a H3JaBaHE Ha
MexayHaponHa kapra Debit MC, MC Standard, MC Gold, Debit
MC Business, MC Business. Axo OnpaBOMOIICHHAT MOJI3BATE
MOCOYH HEIBJICH WIM TPelleH aapec, KakTo W B Cilydaid, 4e He
YBEIOMHM THCMEHO M3marternst 3a HpoOMsiHA HA CBOSI aipec, BCHUKH
CHOOIICHNS ¥ IOKaHW, n3nparenu ot Mznarens no OnpaBoMOICHUS
TI0JI3BATEN CE CUMTAT 32 BPHUCHHM B JICHS Ha TSIXHOTO M3IIpalllaHe;
6.1mpu mosrydaBaHe Ha Kaprara Jia ce MOAMNMILIE Ha ONpPEeIeTIeHOTO 3a
TOBa MACTO (JIGHTa 3a MOJMKC) Ha oOpaTHATa CTpaHa Ha KapTara Io
HayMH, CBHOTBETCTBAIl HAa MOJNHCA BBPXY JOKyMEHTa 3a
CaMOJIMYHOCT, B NPHCHCTBHETO HAa OTOPU3HPAH CIYXHUTET Ha
Bankara;

7. a ce MOAICBA BbPXY KBHTAHIMUTE 33 MMPOJak0a WIIM aBaHCOBO
TErJicHe Ha mapu B Opoii, pasmeuaranu oT [IOC-TepmuHanm 1o
HayMHa, [0 KOWTO Ce € IOJIHCal BBbpXy oOpaTHaTta cTpaHa Ha
KapTaTra, ¢ KOETO YAOCTOBEpsiBAa, 4e € ChIVIACEH C HalpaBeHaTa
TpaHCaKIuS,;

8. &ma ce JeruTMMHpa NpeA CHOTBETHUS THPrOBEL, IMpHEMalll
TUTAIaHUs ¢ OAaHKOBHU KapTH,

9. na BbpHe Kaprara B baHkarta NIpH HAaCTBIIBAHE HA EHO OT
ClIeHUTE CHOUTHS: TOBpEXKIaHE, M3THUaHE Ha CPOKa Ha KapTaTa
WM TIpeKpaTsiBane Ha JloroBopa;

10.1a moyrbprka MO CMETKaTa/CMETKHTE CH, JOCTaThYeH aBoap 3a
Mocpeliane Ha BCHYKM IUIALIaHWs, M3BBPIICHH C Kaprata M
JTBIDKUMATE Ha baHkaTa Takcw M KOMHUCHOHY;

11.1a moracsiBa B CpPOK BCHYKH CBOM 3abIDKCHHS, IPOU3THIAIIN OT
M3M0JI3BAaHETO Ha KapTara,

12. B cienHuTe ciaydaud na yBenomu baHkara He3a0aBHO clen
y3HABaHETO Ha:

a) 3aryOBaHe, Kpax0a, yHHUINOXaBaHE, TMPUCBOSIBAHE WU
HepaspelieHa ynorpeba Ha KapTaTa;

0) M3BBPIIBaHE Ha ONEpalMs C KapTaTa, KOSITO He € 0jo0peHa oT
OnpaBOMOIICHHUS TTOJI3BATE.

B) BCSIKa TPEIIKa WM Apyra HEPEeAHOCT NPH BOJCHE Ha CMETKATa 110
KOSITO C€ OTYUTAT TPAHCAKIIMHTE MPH U3IOJI3BAaHE HA KapTaTa.

13. B cmywaii Ha kpaxOa/3ary0a Ha kaprara, OmnpaBOMOIICHUST
JbpKaTelNl € JUIbKEeH 1a YBEAOMH MECTHUTE MOJMIEHCKU BIACTH U
Ja TI0JTy4H JIOKYMEHT 3a UHIHJICHTA.

12/ YBenomnienuero mo T. 12 OT mpeaxojHaTa alvHes MOXe 1a ce
U3BBPIIBA MHUCMEHO BBB oducute Ha “Tbproecka 6anka J1” Al wiau
Ha tent. 02/4641171 or 8.30 no 17.004. Bceku paboOTeH JieH, KaKTO U
JICHOHOIIHO Ha Tele(OHUTE HAa CHUCTEMHHS KapTOB OIEpaTop
BOPUKA, o6cnyxsam Wzmgarems: 02/870 51 49, 02/970 76 16,
02/970 76 23.

Korato yBemomnenumero ce mpaBu 1o Tenedon, M3matensr
perucTpupa 00aXIaHETO C TOpPEJeH HOMEp M ro cbhoOlaBa Ha
OnpaBoMoleHUsT Moa3BaTeld. B ciaydail de yBeZOMIICHHETO €
U3BBpIICHO 10 TenedoH, OnpaBOMOIICHHAT IMOI3BATEN B CPOK 10
Tpu pabOTHH JHH € JUIBKEH Jla TMpPEeACTaBH U  IHCMEHO
TIOTBBPXKJCHNEe 10 baHkara Ha ITBPBOHAYAIHOTO YBEJOMIICHHUE
(ymuaHO, upe3 (akc WM TeJeKc).

Ha ocHoBaHue un. 298 oT TbproBCKMUA 3aKOH 3aABABAM, Ye CbM 3aMo3HaT C HacToALmMTe OGLIJ,I/I YCNOBUA U TU NPUEMaM, KaTO OCHOBaHWe 3a NPaBOOTHOLWEHNATa My ¢ baHKaTa BbB Bpb3Ka C U34aBaHETO M NON3BaHETO
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Ypexnane Ha ciopoBe

Yu. 24. /1/ Beeku Tutynsp Ha cmerka/OnpaBOMOIICH IOJI3BATE
MMa IpaBo J1a OCIIOPU M3BBPIICHU C KapTaTa TPAaHCAKLHU B CPOK OT
45 (uetwpuzeceT M NeT) OHH OT JaTraTa Ha M3BBPIIBAHE Ha
TpaHCaKIMUTe, HO He MmO KbcHO oT 30 JHM OT Jarata Ha
OCYETOBOJSBAHE Ha Ollepanysra 10 KapToBaTa IUIATE)XHAa CMETKa.
Omepanuure, KOUTO HE Ca OCIHOPEHH B TO3HM CPOK, C€ CUHTAT 3a
ono6penu ot Turyisips/OnpaBoMOIIEHHS TTOJI3BaTEll.

2/ OcnopBaneTo ce W3BBpIIBa 4Ype3 MombiBaHne Ha Dopmysp 3a
pexnaManus ¥ 3asBICHHE 3a OCHOpPBAaHE, KOETO ce MOjaBa Ha
OBIrapcKy €3UK B CBOOOJICH TEKCT.

Y. 25. /1/ Jokymenture no wi.24, an.2 ce mojasar/ u3mpamar ot
Omnpasomorenust o3Baren/ TUTYsIpst B mHCMEHa (opMa JHIHO
WM 10 momata. baHkaTa cu 3ama3Ba IPaBOTO @ HE IMpPHEME 3a
o0paboTBaHe [ero3upaHa pekiIamaius, ako TS HE € HambJIHO
OKOMIIIEKTOBaHa ¢ HEOOXOIMMUTE TOKYMEHTH WIIH HE € MO/Ia/ICHa B
cpoka 1o ui. 24, ain. 1 no-rope.

[2/ 3asiBreHnero 3a ocmopBaHe TpsOBa 1a ChIbPXKa MOAPOOHOCTH
OTHOCHO OOCTOATENCTBATa, HAa KOHUTO CE€ OCHOBaBa CaMOTO
OCIIOpBaHE, KakTO W  mpereHiuure Ha  OnpaBOMOLICHUS
non3Baten/ TuTynsaps.

Yn. 26. B3 ocHOBa Ha IOJajeHWTE JOKYMEHTH  OT
OmnpaBomorienuss — moiseares/Turymsipsi, bankara — WHHIMHpa
IpoLeaypa 3a OCIOpBaHE Ha IUIATeXKHATA OIepanus Ipex
OaHKaTa/opraHu3anusaTa, 00paboTIIIa OTepanuITa, a Ipu CACIKA B
4y)KOHMHA - U CHIVIACHO YCTAaHOBEHHTE IPABHJIA HA MEXKyHApOIHATA
KapToBa opraHuzauus. OCHOpBaHETO Ce pasriexkiaa Mo peia u B
cpokoBeTe, pernameHtupanu B IlpaBunara Ha MexayHapoaHaTa
kapToBa opranuzauus MasterCard. bankara nma npaso Ja mposeje
ISUIOCTHA NPOBEpKa MO CIydask M IPH HEOOXOMMMOCT Ja ce3upa
KOMIICTCHTHUTE OpraHd. ONpaBOMOIICHUAT MOJI3BATeN, JICHO3HPa
OCIIOPBAHETO M TUTYILSPAT Ha CMETKATa ce 3aIb/DKaBaT Ja OKa3BaT
ChICHCTBHE ¢ Ll M3sACHIBaHE Ha OOCTOSTENCTBATa OKOJIO
OCIIOPEHHTE TPAHCAKIIMH.

Ya. 27. B pokymenture mno wi24, amr2 OnpaBOMOIICHHST
nomnsBaren/Turynsipst  mocouBa  Ha  baHkara — agpec  3a
KOpecHOoHJeHIMA. AKO TakbB HE € IOCodeH, baHkara W3moma3Ba
MOCTOSIHHHSL a[pec Ha ompaBomoleHus momsaten / Turymips,
JIOKOJIKOTO TO3M ajipec € u3BecTeH Ha bankarta. bankara He Hocu
OTrOBOPHOCT 3a T0JTy4aBaHETO/HE0JIy4aBaHETO Ha
KOPECTIOHJIEHIIUATa BbB BpPB3Ka C OCIHOPBAHETO OT CTpaHa Ha
OnpaBomorienus nonssaren / TutyJsp.

Ya. 28. /1/ Ilpum oCHOBATENHO OCIOpPBAHE HA HEpa3pelicHa WITH
HETOYHO H3MBJIHEHA IUIATE)KHA OIepanus, ChOTBETHATA CyMma ce
BB3CTAHOBSBA [0 KapTOBaTa IUIATE)KHA CMETKa Ha THTYISpS.
BaHkara ¥WMa TpaBO Ja NPEISBH PErpecHBEH HCK  CpeILy
OmnpaBoMOIIIEHHST TON3BATEN, aKO Clie]l BH3CTAHOBSBAHETO Ha
cymara, YCTAaHOBH JAeicTBHsS upe3 u3Mama Ha OnpaBOMOIICHHS
non3Baren, rpyda HEOpPEeKHOCT MM HECIa3BaHE OT CTpaHa Ha
OmnpaBoMOIIIEHHST TIOJI3BATEN Ha 3aJb/DKEHHUATA MY 110 HACTOSIIHTE
OO0um ycinoBusL.

/2/ B cmy4ail, dYe OCIOpPBAaHETO C€ OKaXe HEOCHOBATEIHO,
OmnpaBOMOIICHUAT TMON3BaTe] 3amiania Ha baHkara Takca 3a
obpaboTBaHeTo My. HeocHOBATEIHO OCIOpBaHE € HAIMIIE, KOraTo €
YCTaHOBEHO CHOTBETCTBHE MEXAY IOJydeHata M oOpaboTeHaTa B
bankata TpaHcakius / TpaHCAaKIMM M OTPA3eHOTO MO KapToBa
IIaTe)xHa cMetka Ha THUTYIsIpsi, KAKTO M KOTaTo IOMCKaHUTE OT
bankara JONBJIHATCIIHU JOKYMCEHTH WA NaICHU OT HES YKa3aHUs
HE ca MMPeIOCTaBeHH, PECIl. HE Ca M3MBJIHEHH B OIPE/ICIICHHUSI CPOK.

Y. 29. B ciyuqaii ve OnpaBoMOIIEHUST roa3Baten/ TUTYISIpAT He €
YIOBIECTBOPEH OT PELICHUETO, TOW MOXEe Ja OTHece Cropa [0
IlomupuTenHaTa KOMHCHS 32 TIATEKHH CIIOPOBE, CHITIACHO 3aKOHA
3a IJIATeXKHU YCIYTH U IUIATeKHUTE CUCTEMHU.

Yur. 30. /1/ Bankara He HOCH OTTOBOPHOCT 3a 3aryOu B pa3Mmep 10
300 neBa, MpUYMHEHH B pe3yiTaT Ha HEPa3peUICHU IUIATEeXKHU
ornepaluy, [POW3THYAINM OT  HW3MOJ3BAaHETO Ha  H3TyOeHa,
OTKpaJHaTa WA HE3aKOHHO MPUCBOEHA KapTa, KaKTO U KOraro

OnpaBoMOIIEHHUAT  IOJ3BAaTel HE € YCIsul  Ja  3amasu
MEPCOHANU3UPAHUTE 3AIIUTHU XapaKTEePUCTHKU Ha KapTaTa, akKo
npeid IojydaBaHe Ha yBemomseHuero nmo wi23, am 1, 1. 12
bankara 10OpOCHBECTHO € M3MBIHMIA HApEeKAaHE 3a H3BBPIIBAHE
Ha TIaTexxHa omepanust ¢ Kaprata oT nmie, KOeTo Bb3 OCHOBA Ha
HEJIBYCMHUCIICH! OOCTOSITEICTBA € OMJIO OBJIACTEHO Ja 51 M3BBPIIL.
BbB BcHuky citydam, KOraTto IUIaTeXHaTa OIEpalys € M3BbpIIeHa
BB3 OCHOBa Ha BbBeneH mpasmiano [IMH, ce npuema, ue nmnero,
KOETO SI € M3BBPIIMIO, € OWI0 HEIBYCMHCICHO OBJIACTCHO JAa s
H3BBPIIH.

/2] OnpaBOMOIIECHHUST MMOI3BATEN MOHACS BCHUKU 3ary0OH, CBbP3aHH
C HepaspellleHN IIAaTeXHU OMEpalu, ako T'M € MPUYMHMI 4Ype3
n3MaMa WIH C HEM3IBIHEHHeTO Ha €JHO WM TOoBe4e OT
3aIBIDKEHIATA CH 10 WI.23 OT Te3H OOIIM yCIIOBUS, YMUILICHO WIIN
¢ rpyba HeOpexkHoCT. B Te3n ciayuan OnpaBOMOIIECHHAT MOJI3BATEN
TIOHACS BPEIUTE HE3aBICHUMO OT pa3Mepa UM.

/3/ CobxpansBanero Ha IIMH 3aenno c Kaprara, kakto
HEM3IIBJIHEHHETO Ha  3aAb/DKeHHeTo Ha  ONpaBOMOIIEHHAT
moJi3BaTen 3a yBeJoMsBaHe Ha bankata mo win. 23, am. 1, 1. 12,
npezcTaBisiBa Ipyda HEOPEKHOCT OT cTpaHa Ha OmpaBOMOIIECHHA
TOT3BATEN.

/4] B ciyuaii, ye OnpaBoMOLICHUSAT Ton3Bartes 3abpasu cBosi [THH,
bankata My wusmaBa HoB [IMH, cinen nogaBaHe Ha NUCMEHO
3asieHue oT OnpaBOMOLICHUS [10J3BATEN.

/5/ I3nanena, HO HEMOTBPCEHA B 3-MECEUEH CPOK OT CKIIOYBAHE HA
JloroBopa kapra oT OmnpaBOMOIIECHHS IMON3BaTEN, CE YHUIIOXKABA.
IIpn ynumokaBane Ha Kaprata JloroBopbT HE ce mIpekpaTsiBa U
OnpaBOMOIIEHHUAT MON3BaTel MOXE Ja IIOMCKAa INpEeu3laBaHe Ha
Kaprara nnu npexpatsaBane Ha Jlorosopa.

HperaTﬂBaHe Ha JOIrOBOPHUTE OTHOLICHUS

Ya. 31. /1) (u3m. 22.12.2017 r., B cuma or 01.03.2018 r. )
JIoroBOpBT ce CKIIOYBA 3a HEONpPENENICH CPOK M MOXe aa Obie
MIpeKpaTeH:

1. or Turynsaps / OmnpaBOMOILCHHS MOJI3BATEN C EIHOMECEYHO
MICMEHO TIpeau3BecTHe, 0e3 3aIbDKEHHE 3a 3allalllaHe Ha TaKCH
nIu 00€3IEeTeHNs, CBbP3aHH C IPEKPATIBAHETO My;

2. ot bankara ¢ IByMeceyHO mpeau3BecThe 10 TUTYISps, KOETO ce
MIPEI0CTaBs HAa XapTUEH WU IPYT JIBIATOTPACH HOCHUTEIL.

3. cayxebHo OT cTpaHa Ha baHkara, B ciyyanTe Ha HOIBbPIKAHE HA
HYJIEBO Calf0 MO CMETKaTa 3a CPOK OT INECT MOCINIeOBATEIHH
Mecella, KakTo U B ClIydanuTe, KOraTo cMeTKara € 0e3 MOCTBIICHHS
3a TIOKpWBaHE Ha JIB/DKUMUTE KbM baHKata MeceuHH TaKCH
cermacHo Tapugara ©Ha baHkara B TpOIBIDKEHHE Ha IIECT
rnociefoBaTesIHu Mecena. B To3m ciydait bankata uma mpaBo
€IHOCTPaHHO U 0e3 Mpei3BecTre 1a 3aKpHe CMEeTKaTa.

/2] B cnydanre 1o an.1, T.1 mpekpaTsBaHETO HACTBHIIBA OT MOMEHTA,
B KOWTO €JHOBPEMEHHO Ca U3ITBJIHEHH CICTHNUTE YCIOBHSL:

1. mnomyuaBane ot baHkata Ha THCMEHO YyBeJOMJIEHHME 32
MIPEKpaTsIBaHETO;

2. Bpbiiane Ha Kaprara B koliTo 1 11a e oduc Ha bankara;

3. 3ammamaHeT0 HA BCHYKHM  3aJBDKCHHSA, MPOU3TEKIH OT
nosi3Banero Ha Kaprara.

Yn. 32. /1/ TipekparsiBanero Ha JloroBopa HE O0CBOOOKIaBa
OnpaBOMOIICHHUS TOJI3BATEN OT 33/IbJDKCHHUETO Jia MOTacH CyMHUTe
1mo (OpPMHUPAHO OTPULATENIHO CAJA0 B pE3ylaTaT Ha IUIATEKHU
ornepary, OTpa3eHy 0 CMEeTKara Clie]l IpekpaTsiBaHe Ha Jlorosopa.
12/ TIpu mpekpartsiBane Ha JIoroBopa, HE3aBHCHMO OT OCHOBAHHETO
3a ToBa, ONpaBOMOIIEHHAT NOJI3BATE]N € [UIBKEH Jia BbpHE
He3abaBHO Kaprara B koiiTo u 1a e oduc Ha bankara.

/3/ Tlpu cmbpt Ha ONpaBOMOLICHMS MOJI3BATE]I HETOBUTE
HACJICHULM YBeJoMsBaT baHkara M BpbIIAT KapTarta. baHkata He
HOCH OTTOBOPHOCT 3a IUIall[aHe ¢ KapTara J0 JCHs Ha [oJlydyaBaHe Ha
MNHCMEHO YBEIOMJICHHE, MPUIPYKEHO OT O(HUIMAleH JOKYMEHT 3a
CMBPTTa Ha TUTYJIsSIpa Ha KApTOBATA IIATE)KHA CMETKA.

IlogHoBsiBaHe U npeusagaBaHe Ha KapTaTa

Y. 33. /1/ TIpu m3THYaHETO Ha CPOKA Ha BAIMIHOCT Ha KapTaTa
bankara aBTOMaTMYHO TIOJHOBSIBA KapTraTa C HOB CpPOK Ha
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BaymHoCT. [Ipn nosryyaBanero Ha HoBaTa KapTra ONPaBOMOIICHHST
TONI3BaTeN € JUIbKEH Jla BbpHE Ha baHkara kapTata ¢ H3TE€KbI CPOK
Ha BanuaHoCT. Axo OmNpaBOMOLICHUAT IOJI3BATENl HE IKeJae
MOJHOBSABAHETO HAa KapTara, TOH TpsOBa 1a yBEIOMH MHHCMEHO
bankara Hali-malko e€IMH Mecell Mpeau W3THYaHETO Ha CpoKa Ha
HelHaTa BaJIMIHOCT.

2/ TIpu HEBB3MOKHOCT 3a M3MOJ3BaHE Ha Kaprara B pe3ynTaT Ha
OJIOKMpaHeTO ¥ B HAKOW OT cilydanTe 10 W22 OT HACTOSIIHUTE
OOmu ycioBusl WIM IPU TEXHHYECKAa HEHM3IIPAaBHOCT Ha KapTara,
bankara mpemsnaBa kaprara ciej MoJaBaHe Ha MHCMEHa Moi0a OT
OnpaBOMOIIECHUS MTO3BATEN.

Copriacue 3a J0CTBII 10 IAHHU U npeaocTraBsHe HA JaHHU

Ya. 34. C mnognucBaHero Ha JloroBopa OnpaBOMOIICHHST
TOJI3BATE:

1. neknapupa, 4e IpeNOCTaBEeHUTE OT Hero ¢ JloroBopa, KakTo W C
BCSKaKBU JPYTH TOANUCAHU OT HErO MpPU CKIFOYBAHETO WJIH BEHB
BpB3Ka C WU3IbIHCHUE HA JOTOBOpa JMYHH JaHHU, CC TPEIOCTABSIT
oT Hero Ha baHkaTa JOOPOBOJIHO 3a LENUTE HAa MIACHTU(DHKALHATA
My KaTro ctpaHa 1o J[oroBopa, 3a M3IBIHEHHETO Ha JOrOBOPEHUTE
IUIATeKHH YCIYTH, KaKTO W 3a W3MbJIHCHHE Ha HOPMATHUBHU
3a1bDKCHUS Ha baHkaTta;

2. 1aBa M3pUYHOTO CH Chrilacue baHkarta nma chxpaHsiBa, 00paboTBa
Y U3T0JI3Ba MPEJOCTABCHUTE OT HETO JTMYHU JIAHHH 3a IIOCOUCHHUTE B
MpeAXO0JHATa TOYKA IeNM, KaKTO M 3a IIEIUTe Ha MpEJIaraHero,
BKJIFOUMTEITHO 32 LEIUTE Ha MPOYYBAHUS, CBBP3aHHU C MPEAIaraneTo
Ha Jpyru GaHKOBH MPOIYKTH H YCITYTH;

3. JIaBa M3pHYHOTO CU Chriacue baHkara 1a MpeaocTaBs HErOBU
JMYHU JaHHU Ha CBOU aJIBOKATH, CYCTOBOAUTENHN, OAUTOPH U JAPYTH
BBHIIHU KOHCYATAHTH M IIHIHOMOIIHHUIM, HA APYTH (PUHAHCOBH
WHCTUTYIIMU, IbPKABHA WMHCTUTYIUM M JIMI[a B CTpaHata U B
yy)XOMHA caMo 3a TOCOYCHUTE TIO-TOPE LECIH;

4. naBa chriaacMeTo cu Ja ObJie BKJIIOYBAH B OPraHU3UPAHH OT
bankara HarpalHH TpOrpaMH U TOMOOJH, CBBP3aHH C IMOJ3BAHETO
Ha Kaprara, KaTO B Ta3W BpPbB3Ka JaBa ChIJACHETO cH baHkara na
pasKpuBa Ha TPETH JIMIA MPEAOCTABEHUTE OT HErO JIMYHU JaHHH 3a
HYXIUTE HA y9aCTHETO My B IMIOCOYCHHTE HArPajHH MPOTpaMU U
ToMO0H. ONpaBOMOIICHHAT TIOJI3BAaTEl MOXKE Ja  OTKaxKe
MMOCOYEHOTO Y4acTHe C M3PUIHO IIMCMEHO yBeJoMIIeHHe 10 baHkaTa.

Ya. 35. bankara obOpaboTBa nnuHHTE AaHHW HA ONpPaBOMOIICHUS
MOJI3BATeN MPYU Clia3BaHe Ha 3aKoHa 3a 3allliTa Ha JUYHUTE JAHHH
(33J11), xaTo mpu npenoTBpaTsBaHe, pascie/lBaHe U pa3KpUBaHE HA
W3MaMHM, CBBP3aHU C IUIATEXHH YCIyrH, oOpaboTkarta MoXe 1a ce
u3BbpIIBA U Oe3 chriacueTo Ha ONpaBOMOIICHHUS MOJ3BATEN HIN
KOETO M Jia € JIHMIe, 32 KOETO Ce OTHACAT JaHHWTe. baHkara mma
mpaBo na o0paboTBa W/WIM pa3KpUBa Ipel ONpENCNeHH JHIA H
MHCTUTYLMU JIMYHU AaHHM Ha OmpaBOMOILEHHs Mon3Baren 0e3 jaa
HCKa CBIVIACHETO MY BHB BCHYKM HOPMATHBHO YCTAaHOBEHHM CIIydaw,
B KOUTO € 3aJb/DKeHa Jja 00paboTBa W/WiIN pa3KpUBa JIMYHH JaHHU
3a [eJIUTe Ha CTAaTUCTUKATa WM 32 APYTM HOPMAaTHUBHO ONPEeNICHU
LEJH.

Ya. 36. C mnoamucBanero Ha J[loroBopa, OnpaBOMOLICHUST
TOJI3BaTe:

1l.maBa w3pu4HOTO cCHM chriacue baHkara ma cpoOmiaBa Ha
o0cnyBaluTe IUIAIIAHUATA CHCTEMHHM KapTOBH  OIEpaTopw,
oOpaboTBamy JJaHHM B CTpaHata W B 4yxOuHa, MH(DOpPMAIUS 3a
HaJIMYHOCTUTE U onepanunute no CMeTkaTa;

2.7eknapupa, 4e € yBeAoMeH oT baHkaTa 3a HOpMaTHBHHTE W
3aIbIDKEHHsI, CBBP3aHM C TpWIaraHe Ha MEpPKUTE MPOTHB
M3MHPAHETO Ha mapu U Gopbara ¢ TepopHu3Ma, BKI. 3a U3HCKBAHETO
Jla peIocTaBsi JOKYMEHTH 3a COOCTBEHATa CH WACHTH(HUKAIMS U 32
uieHTH(GUKALMS Ha CBOUTE IBJIHOMOIIHUIM M 3asiBsiBa, 4Ye €
CBIVIACCH J1a TMPEJOCTAaBH BCHUKH W3MCKBaHM OT BaHKaTa TOKYMEHTH
U J1a U3NBJIHU BCHUYKH JAPYTU CBBP3aHU C TOBAa H3UCKBAHUS Ha
BaHkara, KakTo M 4e JaBa ChIJIacCMeTO cM baHkara na kommpa
BCUYKU TIPEACTABEHU OT HEro AOKYMEHTH, B T.4. JAOKYMEHTHU 3a
CaMOJIMYHOCT;

3.1exnapupa, 4e BCHYKU JaHHH ¥ MHQOpMalus, HPeIoCTaBEHH OT
HEro IpH CKII0YBaHE WM BBB BPB3Ka C M3IIbJIHEHHE Ha J[0roBopa,

ca BEpPHH, TOYHM U U3UCPIATENHH, KaTO Cc€ 3aJbDKaBa IpH
rocjeBalia NpoMsHa B cbIUTe 1a nHpopMupa He3abaBHO bankaTta
ITUCMEHO.

HUnentuduxanus Ha BankaTa M HaA30peH oprax

Y. 37. /1/ B kauecTBOTO CH HA JOCTABYMK HA IIIATEKHH YCIYTH
Banxara e unentudunupana ¢ m3uckyemute oT wi4l Ha 3akoHa 3a
iatexxHure yoryru u miatexsure cucremu (3IIYIIC) mawnan B
npeaMbrona Ha HactosmuTe OOmu ycioBus. EdekTpoHHMAT angpec
3a Bpb3Ka ¢ bankara e: cards@dbank.bg.

/2/ KoMmeTeHTHHAT OpraH, OTTOBOPEH 3a HaJa30pa crpsiMo bankara B
KauecTBOTO ¥ Ha JOCTaBYMK Ha IUIATEXHH YCIyru, € bbarapckarta
HapoJHa OaHKa.

Pen 3a IPOMSIHA HA I0r0OBOPa 1 KOMYHUKAUMS MEKYy CTPaAaHUTE

Ya. 38. C moamucsane Ha JloroBopa OnpaBOMOIIEHHSAT ITOJ3BATEI
nekimapupa, 4e baHkara My € IpenocTaBWia IpeIBAPUTEIHO, B
JOCTaThUCH CPOK IIPEIH IOIHCBaHeTO, HacTosmuTe OONIM yCIoBUsS
n Tapudara u 4e ce e 3aIo3HaI ChC CBHIIUTE, BKIIIOYUTENIHO C IisUIaTa
chIbpiKama ce B PaMKOBHS JOTOBOp 3a NMPEAOCTaBSIHE HA IUIATEKHU
ycayru ot L, I'sproecka Oanka /1”7 AJl mpeaBapurenHa uHpOpMAIHS,
n3uckyema coriiacio w4l ot 3ITYIIC.

Y. 39. B pombiHEHHE KbM IIPEAOCTaBEHHTE IPHU CKIIOYBAHE Ha
JloroBopa ycioBust n uHpopMarus ONpaBOMOIIEHUST ITOI3BATEN MMa
Ha pasnoinokeHue Ha UHTepHer crpaHumara Ha bankara
www.dbank.bg  macrosimure  O6mm  ycnosuws, — Tapudara,
TPaHCAKIIMOHHHUTE JIMMUTH ¥ PaMKOBUS TOTOBOp 3a MpemocTaBsHe Ha
IUTaTeKHH YCIYTH OT ,, I'bproeeka 6anka /I AJl, kaTo mo BCSKO Bpeme
oT JielicTBHEeTO Ha JIOroBOopa MOKe IPH TIOUCKBAHE J1a MOJTYYH CHLINTE
U Ha XapTHUECH HOCUTEN WIIM B €JCKTPOHEH BHJ, 3aC[HO C BCSKaKBa
npyra uHboOpMaiys, Kosto baHkata mo cBOs NpeleHKa MOXKe [a
npeocTaBst Ha ONpaBOMOIIEGHHS TT0JI3BATE) BEB BPB3Ka C H3AaBaHETO
n u3no3BaHero Ha Kaprara.

Y. 40. (1) Bankata uma mpaBo Ja NpoMeHs Hacrosiure OO
ycinoBus W Tapudara mo BCAKO Bpeme, 3a KOETO YBEIOMsBA
OnpaBOMOIICHUTE TOJI3BATENM 4Ype3 IOCTABSHE Ha CHOOIICHUS Ha
OBArapck e3uK B OAHKOBHTE CH CAJIIOHM U Ha MHTEpHET CTpaHuuaTa
cu www.dbank.bg. TIpomeHuTe BiH3aT B CHJIa C M3THYAHETO HA J(BA
Mecela OT MyOJMKYyBaHETO UM HPH YCIOBHE, Y€ NpEIn M3THYaHE Ha
nocoueHusi cpok OnpaBOMOILECHHAT MOJI3BATEN HE yBefoMu baHkara,
4e He mpuema u3MeHeHusta. B mocneanus ciydaii OnpaBoMOIICHUSAT
MoJI3BaTe] MMa NpaBo JAa Ipekpatd He3abaBHo JloroBopa Oe3 na
IBIDKH KaKBUTO M Jla € Pa3sHOCKM WM obesmieTeHnsi Ha bBaHkara,
CBBP3aHU C MpeKpaTsBaHeTo Ha J[oroBopa Ha MOCOYEHOTO OCHOBAHUE.
(2) C mpuemanero Ha Hactosmure OOmuM ycnoBus, bankara u
OnpaBOMOIICHHUST MOJI3BATEN B3aHMHO C€ ChIVIACSBAT, B CIIy4anTe
Ha pasmMpsiBaHe 00XBaTa Ha MPEAOCTaBsHUTE OT baHKaTa Mmiare:KHu
YCIIyrH, CPOKBT 110 all. | ja He ce mpuiara.

Ya. 41. TIpomeHuTe B TMXBEHHUTE MPOLICHTH 1 OOMEHHUTE KypCOBE ce
npuiarar He3abaBHO M 0€3 IIPEIBAPUTEIHOTO YBEIOMICHHE 10
IpeaxoiHaTa TOYKa, KOraro Te3M TIIpOMEHM ca Ha Oasa
npedepeHInalieH JIMXBEH MPOLEHT Wi pedepeHTHHs 00MEeHEeH Kypc,
kaTo bankara mrpopMIpa ONpaBOMOIIEHHS MOI3BATEN 32 TIPOMEHHUTE
TIpU TBpBa BB3MOXKHOCT M TH MPEIOCTaBS Ha pPa3loNOKEHHE B
odpucute cu U Ha MHTepHeT crpanumarta cu. Koraro mpomeHute B
JMXBEHHUTE TPOIEHTH WM OOMEHHHTE KypCOBE ca IMO-OIarompusTHH
3a OnpaBOMOILCHHS [IOJI3BaTeN, T€ ce IpwiaraT 6e3 mpeaBapUTeIHO
YBEJIOMJICHHE.

Yn. 42. Hacrosiumure OOmm ycnoBus u  Tapudara, kakto u
JloroBOpbT, ca M3rOTBEHH, PECIL. Ce€ IOJNUCBAT HAa OBIrapCKU €3HK.
Beuuku ChOOLICHHUS, YBEJAOMIICHHS M TIPEAM3BECTHS M ISUIOCTHATA
KOMYHHUKAI[Ms MEXIy CTpaHHTe, CBbp3aHa CbC CKIIOYBAHETO,
U3ITBJIHCHUETO, U3MEHEHHUATA /WM NIPEKpaTsBaHeTo Ha Jlorosopa 1ie
ce M3BBPIIBAT Ha OBIrapcKH €3WK, B MHCMeHa (opma, Karo 3a 1a ca
BaIMJHM CJIe[Ba [Ja ca IMOANHCAaHM OT CTpaHaTa WM OT HEHH
I'BJTHOMOIIHHK.

Yu. 43. CpoOiieHnsITa U YBEIOMICHHATA 1€ CE CUUTAT 3a BPHUCHH,
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aKo ca M3IpaTeHu Ha agpeca Ha OnpaBOMOIICHHS MOI3BATEI, [IOCOYCH
B [loroBopa, chOTBETHO Ha ajapeca, IMOCOYeH B HacTosmuTe OOmu
ycioBus 3a bankara.

Y. 44. B cayuail Ha mpomsiHa Ha anpeca, mocodeH B JloroBopa,
OnpaBOMOIICHUAT MOJ3BATEN CE 3a](bJDKaBa HE3a0aBHO MUCMEHO Ja
yBenomn bankara 3a mpomsHata. [Ipm HeW3mbiIHeHHE Ha TOPHOTO
3aIbIDKEHHE BCHYKM YBEJOMIICHHMS W CBHOONIEHWsS, H3NPAaTeHH Ha
TIOCJITHASL TIMCMEHO CHOOIIEeH 0T ONpaBOMOIIEHHMS ITOI3BATEN aApec
3a KOPECIOHJCHIMS, IIe Ce CYMTAT 3a BpbuUeHU. Ilpum mpomsHa B
azpeca Ha ympasieHue Ha bankaTa, mocodyeH B Hactosammute OOmIn
ycnoBus, ONpaBOMOLICHHAT IOJN3BAaTeNl C€ CYUTA 3a YBEJOMEH 3a
HOBHMS | aJjpec Ha yIpaBJeHHE OT Jlatata Ha 00sBsBAaHE HA IPOMSIHATA
B NyOJNMYHHS CJNCKTPOHEH THPrOBCKH PErHCTBD KbM ATCHILHSA IO
BITHICBaHUATA.

Ya. 45. Besko nomydeHo or bankara TeneoHHO yBeIOMIICHHE B
cilyqanTe Ha 3aryOBaHe, Kpaxx0Oa, YHHIIO)KaBaHE, NPUCBOSIBAHE MU
HepaspemieHa ymoTpeba Ha Kkaprara Ha Kaprata ce 3ammcBa B
XPOHOJIOTHYEH pPejl, B CIEIMATHO MpeIHa3HaYeH 3a IelTa PerucThbp,
KOWTO MOJKE J1a C€ BOJH Ha XapTHUEH H/WIH JIPYyT IbIATOTPACH HOCUTEL.
PerucTppbT OCUTYpsIBA TOUHO BBH3IPOU3BEKIaHE HA HHPOPMALMATA U
M3KITI0YBA BCSAKA BH3MOXKHOCT 3@ HEHHOTO MOCNIE/IBAIIO N3MEHEHHE. 32
TeneOHHNUTE YBEIOMIICHHSI MEPOJIAaBeH € OTOCIISI3aHUST B PErHCThpa
yac Ha InojydasaHe. /o oka3BaHe Ha IPOTUBHOTO, 3allICBAaHUATA B
TO3M PErucTbp HMAT JO0Ka3aTEJICTBEHA CWJIa MEXKAY CTpaHUTe,
OTHOCHO CBIBPXKAIIUTE ce B TAX oOcrosrencrBa. Wudopmarmsra,
CBIBpPIKAINA CE€ B PETHCThPA CE ChXPaHABA 3a CPOK HAH-MAIKO IIET
TOAVHH.

3acTpaxoBKa Ha ONPABOMOILEHUS OJI3BATE

Y. 46. /1/ Ilpu 3ammamaHe MOCpeACTBOM OaHKOBAaTa KapTa Ha
TYPUCTHUYECKH TIaKeT (XOTell, caMOJIeTeH OWieT, HaeMaHe Ha
aBTOMOOWJI ¥ JIp.) WIM Jpyra yclyra, CBbp3aHa C IbTYBaHE M3BBH
rpannnuTe Ha bbarapus, OnpaBoOMOLICHHAT IOJN3BaTeN IOIyYaBa
MPaBOTO Jia MOJI3BAa MEAMIMHCKA MFTHUYECKA 3aCTpaxoBKa. 3a J1a ce
aktuBupar mnokputusta CMBPT OT 3JI0MONYKa M ITbJIHA TpaiiHa
3ary0a Ha TPYAOCIOCOOHOCT B bharapus, € Hy)KHO U3IOI3BAHETO Ha
kaptata Ha ATM u [10C B benrapus.

/2/ 3acTpaxoBKaTa Ba)KH caMO U3BBH TepUTOpHATA Ha brarapus wim
CTpaHaTa Ha TPAKJAHCTBO, aKO € pa3jnyHa. 3acTpaxoBKara ce
Hpuiiara ¥ 3a 4acT OT 3aCTPaxOBaTeIHUTE PUCKOBE, Bh3HUKHAIM Ha
TepuTopHsita Ha Penybnuka  Beirapus.  OnpaBOMOIICHHST
HOJI3BaTeN Ce 1103Ba ¢ 24 4acoBH Tele(OHH 3a CHEIIHa ITOMOII,
KOUTO TOM MOJTy4aBa 3a€1HO ¢ OAaHKOBATa CH KapTa.

/3/ Tlpu BB3HHMKBaHE Ha CHOMTHE, KOETO Hajara TOJ3BaHETO Ha
3aCTPaxOBKaTa, ONPABOMOIICHUSAT MOJI3BATEN € JUIBXKEH Jia ce 00aan
Ha TenedoHH, peocTaBeHu oT baHkara.

/4/ 3acTpaxoBkara € c BamumHOCT 365 nHH, kato baHkara mma
AHTQKMMEHT 32 aBTOMATHYHO IIOJHOBSBAHE MPU H3THYAHETO M.
MakcHUMalHHST CPOK Ha BCSIKO €THO 3aCTPaXOBAaTENHO IbTyBaHe, HE
Moxe na Obae mosede or 90 (meBemecer) aHM.YcnoBusTa Ha
3aCTpaxoBKaTa ca IMOCOYCHH B l3BajkaTa OT 3acTpaxoBaTelHATa
TIOJTULIA.

/5/  OmnpaBOMOIIEHUST MOJ3BATEN JaBa CHIVIACHETO CH MPH
HACTBIIBAHE HA  3aCTPaxoOBaTENHOTO chOWTHEe, baHkara na
MPeOCTaBy Ha 3acTpaxoBarelsi MH(OpPMAIis OTHOCHO 3aIlIaTeHHs
TYpPUCTHUYECKH TaKeT (XOTel, CaMOJIeTeH Owier, HaeMaHe Ha
ABTOMOOWJI ¥ JIp.) HJIH JIpyTa yCiIyra, CBbp3aHa ¢ IIbTYBAaHETO M3BbH
Bbiarapusi, W/ TpaHCaKLUK B CTpaHATa M 4y)KOHMHA.

/6/ VI3Bajkara OT 3acTpaxoBaTejHATa IOJMLA CEe IOJy4aBa IIpH
MoJTy4aBaHe Ha KapTara.

IIpuJio:xkuMo NpaBo U crnopose

Ya. 47. 3a meypenenutre B JloroBopa u Hactosimure OOmy ycIoBUs
BBIIPOCH C€ TpHiaraT PamMKOBHsS 1OTOBOp 3a MpeNOCTaBsSHE Ha
IJIATe)KHU YCIYTH OT ,, I'bproscka 6anka [[” AJl, Tapuda 3a Takcure u
KOMHCHOHHTE Ha ,, T'bprocka 6anka I AJl, neiicTBamoTo ObJIrapcko
3aKOHOJATENICTBO M JICHCTBAIIMTE MpaBWia Ha MEXIyHapoaHaTa
kapToBa opranuzauus MasterCard. B ciyuail Ha mnpoTuBopeune
MEXK/Ty YTOBOPKH Ha JEHCTBAIIMs MEXTy CTpaHuTe PaMKOB 10roBop

3a IIpeJOCTaBsIHE Ha IUIATEXKHH yCIyrH oT ,,T'bproeecka Oanka JI” A/l u
Hacrosimure OOImM yciioBHA, NPWIOKUMHU ca Hacrosmmre OO
YCIIOBHSI.

Yu1. 48. Benuku crniopoBe, Bb3HUKHAINW MEXIY CTPAaHUTE BbB BPB3Ka €
H3IMBIHEHUETO, THIKYBAaHETO WIH NpeKpaTsaBaHeTo Ha JloroBopa, e
ce pelraBar 1o B3aHMHO CBIVIACHE, a aKO TaKOBA He O'bjie IIOCTUTHATO,
BCSIKA OT CTPAHUTE MOXKE Ja OTHECE CIopa 3a pellaBaHe IIpe]
IMomupurennara komucnst 3a miarexHu cnopose (IIKIIC) xem
Komucnsta 3a 3ammra Ha MOTPEOUTEIINTE /MM TIPE] KOMIIETCHTHUS
Opirapckn cpa. C moamucBane Ha JloroBopa OmnpaBOMOLICHUST
NoI3BaTeN AeKnapupa, 4e e nHpopMupas oT baHkaTa 3a HaTHYMETO Ha
BB3MOXHOCTTA U 3a pena, mo koiTo Moxke na cesupa [IKIIC cwe
criopa.

Y. 49. /1/ B pombiHEeHHE KbM BBH3MOXKHOCTHTE 3a OCIIOpBaHE Ha
TUIATKHH OIEpaliy Mo peaa Ha Wi.24 W CiI. To-Tope, B clydail Ha
BB3p@KEHMS] OT crpaHa Ha ONpaBOMONICHWS IIOJ3BATEeN  II0
W3IBIHEHUETO Ha JPYrH 3aibiDKeHnss Ha baHkara, cBBp3aHH C
NPEOCTABAHETO Ha IUIATEXKHHUTE YCIyr'H, HNPEIMET Ha HACTOSIIHUTE
O6uwm ycnoBusi, ONmpaBOMOLICHUAT ION3BaTeN cjelBa 1a MoJane
IIMCMEHO Bb3paKeHHe /10 baHkaTa, B KOETO J1a M3JI0XKHU OIUIAKBAHETO U
HCKAaHETO CH KbM baHKara, KaTo MOCOYM KOHKPETHHTE (akTh, Ha
KOMTO Ce T1I030BaBa, ¥ IIPWIOKH HEOOXOAUMHUTE IHCMEHHU
JIOKa3aTelcTBa 32 TOBA.

12/ Bo3pakenuero 1o ai.l ce nomasa Hail-kbCHO B 10-1HEBEH CpoK
OT TMpPENOCTaBSHETO Ha IUIATe)KHATa YCIyra, OCBEH aKko B
HactosmuTe OO YCIOBHS WM B 3aKOHA € MPEJBUICH JIPYT CPOK.
baHkara pasriexaa BCSKO MOCTBIMJIO MHCMEHO BB3PAXKCHHE MO
pena Ha [IpaBuiaTa 3a paboTa CbC CHTHAIM, KaJ0H U 3aIUTBAHUI OT
knueHTHn Ha TovproBcka Oanka J| AJl. bankara e mmpkHa ma ce
MIpOM3HECe M JIa yBeJOMH IHcMeHo ONpaBOMOIIEHHUS ITOI3BATeN 3a
pELICHHETO IO BCSKO IOCTBIIMIO BB3PAKEHHE, OTrOBapsIlo Ha
NIOCOYEHHTE II0-TOPEe W3UCKBAaHWS, B 7-IHEBEH CPOK OT
MIOCTBIIBAHETO My. AKO M3JIOKEHOTO BHB BB3PAKCHHUETO € HEIIBIHO
WIM HESCHO WM HE Ca NPHIOKEHH HEOOXOJUMHTE J0Ka3aTelCTBa,
baHkara M3MCKBa JONMBJIBAHE, PECI. YTOUHSIBAHE HA HEOOXOAUMHTE
JIAHHU W/WJIM TPEACTaBSIHE HA JIOKA3aTeNCTBA, KAaTO B TO3HM Cilydail
CPOKBT 32 TIPOM3HACSHETO Te4e OT JONBIBAHETO, PECII.
YTOYHSIBAHETO Ha BB3PAKECHUETO.

Yn. 50. Ilpu necvrimacue Ha OnpaBOMOIICHUS MOJN3BaTeNl C
pemenuero Ha BAHKATA, cnopbsr Moxe nga ce OTHece 3a
pasriexxnane ot [Tomupurennara Komucus 3a IruiaTexHH CIIOpOBE
kbM Komucusita 3a 3amura Ha TOTpeOUTeInTe.

Hacrosimure o0mm ycrmoBust ca M3TOTBEHH Ha OCHOBaHME WI.298 oT
THproBeckus 3aKOH M ca MpueTH oT PwproBoacTBOTO Ha Thproscka
Ooanka J| AJl, m3aMeHenun u gonbiaHeHu ¢ Pemenwe Ha YC oT
22.07.2015 r., B cuna ot 04.10.2015 r., U3BMEHEHH M JOMBJIHEHH Ha
06.04.2016 r., KaTO TMPOMEHHUTE OTHOCHO BBHBEXKIAHETO HAa HOBATa
(YHKIMOHATHOCT 3a Oe3KOHTAaKTHO IutamaHe PayPass, Bimuszar B
cuia, cautano ot 21.04.2016 r., a BCHYKM OCTaHAIM NPOMEHH, TIPH
ycnoBusaTa Ha wi. 40 ot Ob6mmre ycnousi, cuuraHo ot 21.06.2016
T., IOCJIE/IBAIIO MpoMeHeH: Ha 22.12.2017 r. B cuna ot 01.03.2018r.
ColumTe ca HepasJesHa 4acT, OT BCEKH €IMH CKIIFoYeH ¢ ThproBcka
O0amka JI AJl [oroBop 3a wm3maBaHe W OOCIy)XBaHEe Ha
MexnayHapoasa Jleburna Kapra Debit MC, MC Standard , Debit
MC Business, MC Business u u3MeHeHUsATa KbM HEro u ce
pasriexaaT B TAXHATA [SUIOCT KaTO eMHEH JOKYMEHT.

Ha ocHoBaHue un. 298 oT TbproBCKMUA 3aKOH 3aABABAM, Ye CbM 3aMo3HaT C HacToALmMTe OGLIJ,I/I YCNOBUA U TU NPUEMaM, KaTO OCHOBaHWe 3a NPaBOOTHOLWEHNATa My ¢ baHKaTa BbB Bpb3Ka C U34aBaHETO M NON3BaHETO

Ha MEXAYHAPOAHU AEBUTHU KAPTU MC STANDARD / MC BUSINESS Ha Toproscka 6aHka [ ALl

JaTta: ..........
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